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- ■ PREFACE: ORGANIZATIQlM)F .THIS REPORT 

This technical supplement provides additional. infQrmation on the 
researchjgethods and procedures used to develop case studies of the economic - 
effects of . forty-three arts and cultural institutions- in the following 
six U.S.. cities*: 

Columbus., Ohio * « x 

>' Minneapolis/St. Paul, Minnesota 

St. Louis, Missouri 
Salt Uke City, Utah 
^ San Antonio, Texas 
Spri ngf i el d , "1 1 1 i noi s 

The history and purpose of this six city project is briefly reviewed as 

part of each case study report. . 

The case studies utilized a thirty equation model to identify a variety 
of effects on local businesses, government and individuals. Data was re- 
quired from the internal records of the examined institutions as well as 
from focal* state, and federal sources . Audience research was also re- 
quired as was a survey of eacfj institution's staff. * , 

Instruments and procedures" relevant to the collection of these data 
were developed by staff of the Center for Metropolitan Planning and Research 
of- The Johns Hopkins University (Metro Center). Training seminars' for local 
study staff were "conducted in Baltimore and additional procedures' developed • 
to document and monitor the management, implementation, and quality of local 
data collection efforts. \ 

Section I of this technical supplement describes data collection in-- ; 
struments &nd general procedures. Section II describes the management. and 
implementation of procedures by The Arts and Education Council of 
Greater Stf. Louis staff. * 



•ERIC 



*The study sponsors in each city were The Greater Calumbus Arts Council* 
Twin Cities Metropolitan Arts Alliance, Springboard, The Utalj Arts Council, 
The Art^ and Education, Council of Greater St. Louis, and the Arts Council of 
San Antonio. , . ^ 

♦ »» • . • ^ i 



Data quality Issues are also reviewed. Section III presents the data 
utilized to arrive at, estimates of economic effects. Section IV describes 
weighting and other relevant data handling issues. Separate appendices 
provide data on the, audience survey dates and response rates, instructions 
and relevant protocols, and other matters on interest: ; 



organization', management and execution of tasks, including circumstances 
that may have led to different practices on the part of .individual insti- 
tutions-. This formal documentation, .together with the ongoing evaluation 
based on our day-to-day contact with study "coordinators , and the internal 
and external val idity 'checks already rioted (e.g.-, correspondence of SERF 
forms and data tapes, confirmation of community data^by other local 
sources) were the basis "for an institution-by-institution evaluation of 
data tjual'ity. . - 

Section II below presents information on the organization and manage- 
ment of data" col lection procedures in St. Louis. Information relevant 
to an evaluation of data quality is also presented. Section III reviews 
data used in "thk study. Section IV reports on various weighting and es- 

• ' i • 

timation procedures required by the study. 

» 
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SECTION II: LOCAL DATA COLLECTION PROCEDURES 

t 

A. Overview 

In the first section of this technical supplement we described the 
general data collection techniques and basic research design tasks re r 
quired of participants in the. Partnership Cities Project. -We also indi- 
cated the procedures used to evaluate and assure data quality. These pro 
cedures included ongoing correspondence anti telephone contact with study, 
coordinators in each city to review local management plans! and approaches 

to data collection and otherwise assess progress and potential problems. 

* * , f 

These* oversight , and documentation procedures include* a 'V^-the-record" 

review by each study coordinator of the procedures employed in the, con- ! 

duct of each major data collection task and sub-task (cf^ 

which presents the Documentation Protocol ) . In St, Louis' 

maticn was provided by Joe Davis. 

We are most pleased to acknowledge the principal project staff at 



lAppendix F 
i ^ ; this infor- 



the Arts and Education Council of Greater St. Louis. Ri<|hS)rd Tombaugh, 

• ■ ■ J - 

Executive Director, served 'SsTStudy Director. Joe Davis iojf Resources 
Management, Inc. was responsible lior coordinating the pr met including 
the wide array of day-to-day tasks and reponsibil itles described in this 



technical. supplement. Exhibit 1 in the case study report lists the,, 
staff persons and volunteers identified by the Arts and Education 

fir 

Council of Greater St, Louis as individuals who actively |p|rticips(ted v 
in the study. The following sections describe local data( iollecjtion 



techniques and local study management. 
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SECTION I: DATA COLLECTION INSTRUMENTS AND GENERAL PROCEDURES 



A. Overview' 

The case studies' described in this^ technical supplement were developed 
in partnership with local arts agencies in>the six U.S. cities noted earlier. 
Each agency was responsible for the l^car.study conduct following procedures 
developed at the Metro Center and piloted'in Baltimore.* Study Coordinators 
wsfe selected by each partnership -agency and included a graduate student V- 
-intern, a private consultant, agency staff persons, a/id a professor at a 
local college, Staffing arrangements and local management procedures in 
St. Louis are described in Section II. 

Coordinators from each city participated in. workshops held in Baltimore 

\ • '* ' • * ' • "< 

at the Metro Center from October 11-13, 1978. These workshops were 

developed to orient study coordinators to all phases of the 'data collection 

r* ■ - 

process. Supplemental materials specific to the conduct or -documentation • 

* V ', ' f , 

of each data col lection procedure were developed and forwarded as- procedures 
were implemented. Attention focused initially on the audience survey. 
Subsequently, materials were, developed and forwarded to^each city dealing 
with procedures for the staff' survey ^ for identifying local spending. and 
•gathering requisite data* from each examined institution, and for gathering, 
requisite community data tog^local, state, and federal documents or 
other data sources (e.g. local data bases). 

The ability .of each city to undertake these tasks simultaneously was 
materially affected by constraints in s\udy coor/dinator time, the ongoing 



*Cf. David -Cwi and Katharine Lyall, Economic Impacts of Arts and 
Cultural Institutions ; A Modej for Assessment and a Cas_e Study, jn. Baltimore, 
Research Division Report #6. New York: • Publishing Center for Cultural 



Resources. 1977. 
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availability of other local study staff, and cooperation from local, 
agencies. In the interest of data quality, agencies were encouraged to 
engage'in only those 'data, collection efforts that could be successfully^ 
managed by local study staff. Consequently, at any point in time the 
cities may have been engaged.' in differing aspects of the data collection 
effort, necessitating constant monitoring by phone of progress and prob- 
lems encountered. Documentation and quality control procedures are.de- - 
scribed below as part of our review of each data collection procedure. 

y , 

B. The Audience Survey 
• -The audience survey required the development of self-administered 
questionnaires, implementation procedures and management plans, sampling 
frames and procedures, documentation procedures, ind data handl ing pro- 
cedures relating to the editing and keypunching of questionnaires.' ^ „ 

* Audience questionnaires and procedures reflected^the Baltimore pilot"* 
study and were designed to allow each city to' add additional questions. 
Survey management -procedures- are descri bed in Section II below. Exhibit 

^ lr presents the questionnaire as-utUized -in St.; Lou4s-i 

Prior to the October orientation workshop noted above, study coordinators ■ 
gathered requisite date for eacff event/ day during, the survey period. 
This included projected" attendance by performance* (for performing arts, 
groups) -and event day (for museums and other groups). Separate sampling 
frames were developed for each of the forty-three participating institu- - 
tions and" reviewed with study coordinator/ at the October workshop. 
(Sampled event days for each institution together with other relevant 
information are presented in Appendix A.) . 
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Exhibit 1 * 

The Arts & Education Council of Greater St.Uouis^with assistance from the National Endowment /or the Arts and 

The Johns Hopkins University is conducting a Uudy cf -"audiences for selected >cul tu^al activities. We appreciate* 

* t your cooperation and hope that you will fill out the -f ol lowing questionnaire. Your responses are total 1 y . 
'anonymous, "Please. do not identify yourself in'any way. Thank you! ' • 
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Instructions: This form contains two types of questions. Some are multiple choice questions : for- them, write 
1n the box provided the number .corresponding to your answer. *0ther questions request, information which_you 
should simply write .in the 1 box provided (e!g., your zjpcode) 
to consult other people in your [xarty. ^ 



Please fill tfiis form out by. yourself, feel free 

(V 



m 



ANSWER FOR YOURSELF 'ONLY 



Where do you live? (Write in number corresponding to 
the correct response.) (1) St. Louis City (2) St. 
Louis Co. (3) Jefferson. Co, (4J, St. Charles Co. 
(5) Franklin Co. (6) Elsewhere instate of Missouri 
(7) St. Clair Co. (8) Madison £o, (9) Clinton Co. 
(10) Monroe Co. (11) Elsewhere in State of Illinois 
(12/ Elsev/here in the U.S. outside of Miss ouri and 
tKinols (13)' Outside the United States 1 : 



.1/18-19 



How many years have you been living in the 
St. Louis metropolitan area? (Write in 
corresponding number of years. If less 
than a year, write M 1 M . Round to nearest 
year. Visi tors< t^ thi s area write "0".) 

What is your present z^p code? (Write 
in all 5 digits.) • 

r 

What is your age? 



How many* people are presently living 
in $our household? ( include ^oursel f) 



20-21 



How many years of education have you 
completed? (1) less than, 12th grade; 
(21 high school graduate; (3) some 
college; (4) bachelor's degree; (5) 
graduate or professional degree 

J • 
Approximately how many miles one-way .did 
you travel to get here? (If less than a 
mile, write 1. *flound to nearest mile) 

t 

IF YOU HAVE A SINGLE TICKET OR A SINGLE 
ADMISSION for this event," how much did 
it cost? (Put in dollars and cents. If 
you do not know, write "0" .) 



22-26 



FOR PERFORMING ARTS ONLY 



27-28 



IF YOU HAVE A SUBSCRIPTION to this series, 
what was the priceof your subscription? 
(If you^D not know^wHtfee "0".) 



29-30 



are in your party? 



41-42 



Other than the cost of admission, approximately how 
much money did you and your party already spend or 
anticipate spending in connection with today's event? 
(Write in the appropriate amount in each category; 
.please wri te in zero if no money was spent in £ 
category .) On : K 



Restaurant j bar or gift shpp 
inside institution? 



Lodginq (hotel/motel) ? 



Public transportation ( taxi, subway, 
bus, train, eta.)? 

Restaurant arid bar outside institu- 
tion (food, cocktails, beverages, 
etc. ) 



43-46 



$ r 



Parking ? 



Babysitters? 



Other? 



FOR OUT-OF-TOWN VISITORS ONfY 



When you were making plans to come to 
this community, djd you expect that you 
would be attending this cultural event 
oK'institution? (1) *Yes; (2) No * * 



IF YES. was it your sole reason for 
comin<j/to this community? (1) Yes;(2) No 

Hjy many nights will you spend in the 
metropolitan area on this visit? 



O ■ 
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How many people, including yourself , 
are With you on your visU to this 
area? 

Approximately how many dollars do 
you ajrid your pa'fty anticipate spend- 
ing while in this area? 



31 



32-33 



34-37. 



38-40 





ANSWER F0r\0UR EffTIRE PARTY 




^ ■ 





-5T54\ 




73-74 
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t " Exhibit 1 *(con' t) 

The foil owing questions are concerned with your Jke and support of local cultural activities. Please answer all 
three questions for each institution. » 





Question 1 


Question Z 


Question 3 , 




uu y u u nave a juuiii 

tion ticket or have you 
purchased a membership? 

(1) Y^{; (2) No 


Inrludina todav how 

I'll* tuu i 1 1 y u^uu j | iiwvf 

many times have you 
attended in the last 
" 12 months? (Write "0 ,,w 
if you haven't attended 
1n the*4ast 12 months.) 


* * *~ 
•How njany dollars have you contributed in the 
last 12 months, not including subscription fees, 
ticket costs or membership fee?? (Please write 
" 0 " if you have not 4 contributed in the last 12 
months.) 


i ; 






- 








St. Louis Art - , 
Museum 




















2/18 




: 19-20 




% 21-23 




CASA 












1 








Saint Louis 
Symphony 


24 






25-26 




27-59 
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31-32 




33-35 




Missouri Botanical 
Garden ,(Shaw' s^ 




















Garden) 


3i 






> 37-3? 




. 39-41 




McDonnel 1 
Planetarium 

\ 

/ 




















42 




J 


• 43-44 




45-43 




Loretto-Hi 1 ton # 

Rpn^rtnrv Theatre 

Museum of Science 
and Natural 
















s 


48 




• 49-50 


51-53 




tn 
















Hi story 


54 






'* , 55-56 


57-59 


Dance Concert 
Society 






• 














60 






61-62 


63-65 




Muny Opera 










*• « ' 










St. Louis 
Opera Theatre^ 








^» 67-6! 




69-7 


t 








\ 


A — 










72 

1 = = 1 




73-74 


' 75-73 





In^the last 12 months, how much have you 
contributed to the Arts and Education 
Council of Greater St. Louis? (If none, 
write "0 M ) ^ 



What is your marital status? (1) Single; 

(2) Married; (3) Separated or divorced; 
' (4) Widowed y 

What is your sex?* 

(1) Male; (2) Female * 

To which race or* ethnic group do you 
belong? (1) -White; (2) Black; 

(3) Mexican 'AmeHtan or Sjpanteh speak- 
ing; (4) Oriental; (5) Amerixan Indian; < . 

- (6-) Other J 



-n X 38-77 

This instrument was developed by the Cul tural' Planning Group of The Johns Hopkins University* Baltimore*^) 21218. 
Permission to wse this instrument should be obtained from Or. David Cwi , ) 



i 



Last year, what was your total annual 
f ami 1 v income, before taxes? (1) Less 
1733 than$4,999; (2) $5,000 to $9,995; 
. (3) $10,000 to $T4,999; (4) $15,000 

1 to $19,999; (5) $20,000 to $24,999; 

(6) $25,000 to $29,999; (7) $30,000 
34 to $49,999; (8) $50,000 or more . 

What is your present job status? 

I (1) Employed full time; (2) Employed 

1 35 part time; (3). Unemployed 

If employed, what is your main 
occupation? 



37 



Sampling frames used systematic sampling of individuals,. assumed a , 
(5^% -response rate, and sought to obtain no . less than 500 completed ques- 
tionnaires for each institution. Response rates of approximately 70% 
and higher were common in all cities. Audience study quality was uni- 
formly high, with varied factors affecting the adequacy of sampling pro- 
cedures at individual institutions, including overestimates of attendance, 
understaffing, and only one or a few institution performance days avail- 
able for sampling during the study period. Issues that arose in St. Louis 
that affected the sampling design for particular institutions are dis- 
cussed in Section II below. 

Implementation of the audience survey' involved the^cTTstribution of 
an assigned number of questionnaires ?ach event/day following procedures 
developed with local coordinators. These included briefing sessions 
reviewing the impact of entry/egress patterns oh the choice of distri- 
bution sites. Typically, questionnaires were distributed separately but 
at the same time programs were distributed at performing arts events. 
In most cases, special survey teams were utilized rather than ushers . 
or other institutional staff. Exceptions are noted in Section II. 
Collection of instruments occurred before the start of the program and 
during intermission--if a performing arts event— as well as at the close 
of the program. 

To monitor the quality of the audience survey effort, lo£aT staff 
completed Survey Event Report Forms. These documented various aspects 
of survey implementation and focused particularly on matters relating to 
documenting the distribution of questionnaires and response rates. These 
reports were later checked at the Metro Center against final data tapes. 
Exhibit 2 presents the form utilized in each city. 

♦ 

■ ; u _ _ is _ _ ... _„ 



^ Exhibit 2 / . »■ 

JOHNS HOPKINS .UNIVERSITY CULTURAL POLICY GROUP 
. SURVEY EVENf REPORT FORM 



V - 



1. Event Control Number: LI 1 J II LJLL 1 1 L J IL i 

(smsa) (tost) (date: yymmdd) (seq) 

* - -' 



2*(a) Institution Name: 



3(a) Type of Event: ; " - 

, N (c) Featured art1st(s) or group? (Y or N) 



(b) Regular Site? (Y or N) 
(b) Program Content: 



4(a) Event Starting or Opening Time: _» > 

5(a) Total Attendance: . 
6 List of Questionnaire control numbers allocated to the event: 



(b) Event Ending or Closing Time: 
(b) Estimate? (Y or N): _ 



7 List of questionnaire control numbers distributed at the event: ( answer thjs. question PiLlX H ^ Q ^ 
fill out question 10. below ) : ; : : : « ' . , ' — 



8(a) ..Number of questionnaires-returned: 
(c) Time Surveying Started: - 



(b) Response Rate: 

(d) Time Surveying Ended: 



9. * Sampling Interval: 



15 




10. Questionnaire distribution data: 
Distribution Location 



(a) 



Exhibit 2 (cont.) 
Control Numbers Al 



(b) 
(c) 



(e) 



(f) 



(9) 



■(h) 



CD 



(J) 



11. Date Editing Done (yymmdd): 

12. Questionnaire numbers rejected during edit: 



13. 
14. 



Suspicious Questionnaires: 
Comments : : 



The editing of questionnaires was conducted locally by study staff . 
with keypunching in Baltimore and other sites. Local management plans 
for keypunching and editing are discussed in Section II. Local staff 
followed edit and keypunch protocols developed by the Metro Center. All 
questionnaires were forwarded to "the Metro Center and a 1° % sample in- 
spected^ arid'compared to the data tape. This inspection examined editing 
quality and keypunch error rates. The keypunch error rate for eacfi c"ity 

is less than one-half of one percent (computed as the number of errors 

* \ J 
per item).. v fc 

^ C. The Staff Survey 
Procedures for the implementation of the staff survey and issues 
affecting data quality are reviewed in Section II below. The staff, 
survey was self-administered arid distributed to all staff whether paid 
or volunteer. Exhibit 3 presents the survey instrument used Jn St: Louis . 
Local staff edited the staff survey following protocols developed at 
the Metro Center. Keypunching was performed in Baltimore. Instruments 

r 

were distributed by institution management together with return envelopes 
assuring confidentiality. Response rates varied dramatically by institu- 
tion, necessitating various weighting and estimation procedures described 
in Section IV below., 

D. The Institutional Data Inventory 
and Annotation of Expenses 

Coordinators were provided with suggested procedures for securing 

requisite data from the internal accounts of examined institutions. 

These procedures sought to be responsive to institutional unwillingness 

to "open the books" for inspection and yet to gather data of sufficient 

-, ■ is ■ ■ 



city \ SMS A code) - 1ns ti tution year/month 
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Exhibit 3 



STAFF SURVEY 



The Arts and Education Council of Greater St. Louis with assistance from the National 
Endowment for the Arts and The Jonns Hopkins University 1s conducting a study of the 
status and ImDact of selected cultural activities... We appreciate your cooperation in 
cSJ et u stSnaire. BE ASSURED THAT ALL RESPONSES WILL BE KEPT IN STRICTEST. 

CONFIDENCE. PLEASE SEAL COMPLETED QUESTIONNAIRE IN THE ATTACHED ENVELOPE. 

•Instructions: This form contains two types of questions. Some are multiple choice 

t s: f or them, write in the box F 0 <J dedrth ST^ 
Other questions request information which you should simply write In the box provided 
(e.g., your zip^bde). Thank you! 



QUESTIONS ABOUT YOURSELF 



Where do you' live? (Write in "number corresponding to 
the correct response.) (1) St. Louis City (2.) St. 
Louis Co.. (3) Jefferson Co> (4) St. Charles Co. 
(5) Franklin Co. (67 El?ewhere in State , of Missouri 
(7) St, Clair Co. (tf)- Madison Co: (9) Clinton Co 
(10) Monroe Co. '(H) CJsewhere in State of Illinois 
(12) Elsewhere in the U.S. outside of Miss ouri and 
II linois" (13) Outside the United States 



HoW many years have you been living in the 
v CprawyfiQH roetropol i tan 1 area? (Write 1n 
corresponding number of years. If less v 
than a year, write ."P. Round to nearest 
year. Visitors to this area write M 0 M .) 



What is your present zip code? (Write 
1n all 5 digits.) 



What 1s your marital status? (1) Single; 
(2) Married; (3) -Separated or divorced; 
(4) Widowed 



What 1s your sex? , * 
(1) Ma leT/C2T Female 



What is your present employment status 
at this institution? Jl) full time; 
(2) part time; (3) ndSf-paid full time 
staff; (4) non-paid part time staff; 
(5) CETA 



What 1s your age? 



How many people are presently living 
1n your household? (include yourself) 



During how manyjtfeks of the year will 
you work at this Institution? (write 
"0" if you 'do, not know) 



How many years of education have you 
completed? (1) less than 12th grade; 
" (2) high school graduate; (3) some 
college; (4) bachelor's degree; (5) 
graduate or professional degree 



When you work at;^his institution, on 
average, how many hours a week do you 
work? 



To- which race or ethnic group do you 
belong? (1) White; (2) Black; 
(3) Mexican American or Spanish speak- 
ing; (4) Oriental; (5) American Indian; 
(6) Other 



What percentage of your income — 
exclude spouse — is derived from 
employment at, this institution? 



QUESTIONS ABOUT YOUR HOUSEHOLD 

Exhibit 3 (con't) 



How many children under 18 are 1n your 
household? 



How many of the children 1n your house- 
hold attend public elementary or 
secondary schools? 



"n3 



WhatCis the tatal annual Income before 
taxes? of all persons^! ivlng 1n your ( 
household (Including yourself)? 
(f) Less than $4,999; (2) $5,000 to 
$9,999; (3) $10,000 to $14,999; (4) 
$15,000 to $19,999; (5) $20,000 to 
$24,999; (6) $25,000 to $29,999; (7) 
* $30 ,000 to $49,999; (B) $«B,000 or more 



> 



Do you live 1n a residence that you own 
or are buying? (J) le'siJZ) Wo 



What percentage of tatal estimated 
household income 1s derived from em- 
ployment at this Institution? ' 



If you own <yoi*r residence, or ar*e 
buying, approximately how much do you 
pay in property . tax? , 



For all members of your household, 
please estimate the amount currently 
kept 1n state banks, credl t, unions , and 
savings and loans: (1) 0 to $99; (2) 
$100 to $249; (3) $250 to $495; (4) *$50Q. 
to $999; (5) $1000 to $2499; (6) $2500 to 
$4999; (7) $5000 to $9999; £8) $10,000 + 



savings a'cco 



checking accounts 



Below are a list of job areas associated with the operation of different types of cul- 
tural institutions. The job areas are divided into several categories for easier refer- 
ence. Please select the duties that best describe your principal occupation. If more 
than one occupation, write in the number corresponding to the best description of your 
main occupation. 



ADMINISTRATIVE >v 

(1) Director/General Manager/Business Manager X. 

(2) House Manager/Box Office/Department Heads >v 

(3) Development/Public Relatlons/Fundraising-Membership X. 

(4) Clerical/Secretarial >v 

ARTISTIC PROGRAM/PRODUCTION 

(5) Non-performing technical /managerial (set, 1 Ighting, wardrobe, costume design, 
props* casting) 

(6) Performing: chorus, actors, musicians, conductor, dancers, etc. 

\» / 
EDUCATION/RESEARCH/OUTREACH V7 

(7) Librarian/Edltor/Photographer/Designer | X X 

(8) Instructor/Rese^rcher/Curator/Conservator J / 



SPECIALIZED SERVICES 

N (9) MaintenancerGrounds/Restaur4nt-Bar/G1ft Shop/Shipping 

(10) Stagehaj?ds^sherS/8'dx-0ffice/Guards/Security/Guide 
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qtial.ity for -study purposes. A principal concern A was to identify non- 
salary expenditures made with local fir*ms. Arts and cultural institu- 
tions are*on the whole quite labor-intensive, so that it is often easy 
to identify tt^e bul k of local expenditures since they take the form of 

salary an'd wage items rather than non-labor expenditures., 

v ' 
The volume and variety of non-labor expenditures was such that inr 

stitutional personnel responsible for accounts payable xould often be ex- 
pected to have personal knowledge of the vendors for a considerable por- 
tion of non-labor expenditures. Appendix B presents the instructions 
adopted for annotating institutional budget statements. These instruc- 
tions represent a three-part strategy of identifying the staff person in 
the examined institution most knowledgeable concerning accounts payable, 
seeking the most detailed statement' of expenses, and requesting that in- 
stitution staff name the local vendors with whom expenditure's were made 
as a te%t of their judgement. When institutional staff did "not appear 
able to accurately judge Ipcal vendors for particular- categories or when 
it appeared unreasonable to rely on their judgement, invoices were in- 
spected for the items in question. By relying on their personal judgement, 
it was felt possible to avoid the actual inspection of all or a sample of 
invoices. (This would require the design of sampling procedures responsive 
to each institution's bookkeeping procedures and would represent a marked 
increase in effort for each examined institution that locaV staff felt 
intolerable.) Inspection of invoices was avoided unless there was reason 
to believe that institution staff might be materially in error regarding 
their judgement of expenditures with local vendors. - 

Additional data on attendance,' staff ing, and other matters- was pro- 
utilizing an institutional data inventory. Appendix C presents 
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the form utilized by each institution. The exhibit %Gl udes a procedure 

• > / \. * .If} .■ V 
for the sampling of checking^and sayings' account balances using a random 

i 

number table. 

V I • I.' 

/ ;. : 

E. The Community Data Inventory ij- 
0 As part of the Baltimore workshop, study coordinators- were oriented 
to requisite* community data and likely local source|/ ; Subsequently, co- 
ordinators were sent a Community Data Series Reporting Protocol to which 
was attached a, revised Annotated Community Data Inpntory intended to , 
take account of the unique features of each commurMy. These are pre- 
sented as Appendix D. KM- 

The procedure required the provision of dataffid the documentation • 

:| f | ■ 

of sources. Subsequently, these cbmmunity data i||rns were forwarded by^ 

Inbers of Commerce for 



the Metro Center to local planning agencies and C 

•I 

their review. Additional research by the Metro ||| ter i nc l uded t ne 
gathering of data from these sources as well as f|pm' federal documents 
on the economy, business and employment characteristics of each city. 

.'* ,". I, £ 

F. Additional Documentation 



Project data collection tasks described to this point included vari- 
ous documentation procedures. In order to develop. for the record a com- 
prehensive overview of study procedures, each study' coordinator was asked- 
to provide information on^ the management, organization and execution of 
each data collection and data handling task. 

r 

This documentation included the development of calendars for each 
surveyed institution indicating actual attendance -on surveyed and other 
event days as well as other matters (cf. Appendix E). Appendix F presents 
the documentation protocol developed to identify patters relating to the 
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B, The Audience Survey 
Distribution and Col lectin , 

At each "of the eight institutions in the. St. Louis study one 
person was responsible for supervising-the distribution and col-lection 
of surveys. Joe Davis trained these eight individuals. The people 
who actually distributed the instruments were different for each 
institution -and different for each performance. The following is- a 
general" breakdown: 

Dance Concert Society— 50% 3taff and 50% volunteers' 

Loretto-Hilton Repertory Theatre— 50%. \tiff and 50% volunteers / 
McDonnell Planetarium— ticket ta.kers>-at the one .and only gate 
Missouri Botanical Ga'rdetf- ticket takers at the one main entrance 
Museum of Science and Natural History— distributed by guard at 

" • one and only entrance 

'The St. Louis Art Museum— the guards on duty distributed and collected , 

• . ' . the instruments 
St. Louis Conservatory and School for the- Arts --employees 
St. Louis' Symphony— ushers . - ' 

In all cases, these people were -trained by Joe Davis,, who monitored the 

process for at least half "the events or days being surveyed. Constraints 

are listed on an institutign-by-institution "basis: 

Dance Concert Society— only two performances available to sample „ 

during time period, they were the least 
representative -of .performances done "during 
the year. 

Loretto-Hilton Repertory Theatre— no constraints or problems 
. . McDonnell Planetarium—gross over-estimation of attendance at events 

during survey period, with many unescorted 
children and teenagers 
Missouri Botanical Garden— long lines occasionally prevented ticket 
^ takers from taking the time to -give full 

' ' . explanation of the survey to attenders 
Museum of Science and Natural History— no constraints or problems 
The St. Louis Museum of Art— only allowed one box in an out-of-the-way 

- place to collect completed surveys , .refused 
to give out pencils but made them avail - 
/ able at the Information Desk- 

St. Louis Conservatory and School for the Arts— small audiences 

— with many repeat 

attenders 

St. Louis Symphony— not allowed to hand out surveys separately, 

insisted on folding them into program, no 
verbal explanation of survey was made, no announce- 
^ ment was allowed from the stage ' - 
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In general, time and resources dictated that the surveying r be comprjessed 
into a, one-month time period, rather th^n spread out over three months 
as suggested. This was largely due to' the level of effort committed 
by each institution. * ^ 

The study coordinator participated in the physical handout? col lection 
process at aril institutions, trained the institutions 1 personnel and * 
-monitored the institutional supervisors 1 work while actually distributing 
instruments. Within each institution, the same, procedures were very 
carefully implemented at each event or day. Invest cases the use of 
volunteer help was not seen as detrimental to the survey .effort. 
Editing f • 

Editing was supervised by each institutions' study coordinator 
(the same as with t?he distribution and collection process). ,Joe Davis 
trained each supervisor and most institutional staff editors* for every 
institution. The supervisors^ d most of the editing, and Joe T)avTs A J 
spot-checked each ins.ti tuti on' s editing. , There' were ho reported- 
difficulties in understanding the Metro" Center's edit protocols. The , 
average time required, to edit an instrument' was one\o three minutes. 



Keypunching was handled by Precision Systems in St. Louis. They 



' keypunched most of the instrumeats^father than provide the Metro Center 
with a failsafe tape as requested. When this first tape was processed^ 
the keypunching was found to be in error. Later efforts to correct it 
using a computer program were only partially successful, and some fields 
had to.be keypunched by Thirty -Two Programmers of Towson, Maryland and 
merged into the data files. A second tape with the remainder of the 
St. Louis instruments was punched with no differentiation between zeros 
and blanks (no response) in expenditure fields. These instrumenfs had 
to be Entirely rekeyed; a task handle by" Thirty-Two Programmers. All 
keypunching by Thirty-Two programmers was verified. Precision Systems 
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. claims to' have 'verified the keM^lllihg,, but no written substantion was 



provided. However, 'the keyp^^rr^V rate on the, final data /iles \, 



was- less than one-half of oitejpercent overall (.0012. errors .per item) 

\ V ... t : ' V f 

C.jfhe -'Staff Survey 

Distribution and Collection 

•The staff surveys were distributed by each institution's study 

coordinatQr. ; The^ Survey consisted of a cover letter explaining the 

purpose of the survey, the survey from itself, and a stamped return 

envelope addressed to the Arts and Education Council. Joe Davis 

bel i ev^s w thi s 'part of the project to be one of the best due to the 

absolute unfformity of tljfe procedures across institutions and the high 

response rates (f&r a mail survey) . ^lo^ constraints were imposed by any 

institutions in the distribution of these surveys. 

Editing * v _ — ^ 

The surveys were edited by Joe Davis withTT:?re help of one person 

that he trained. It took approximately 12 hours (a little over two. 

minutes per: instrument)' for this editing* 

t' } ' D. The Institutional Data inventory 

The' data inventory was mailed to each insptutiorSwith a cover 

letter. This was foflowed by a personal meeting, Phone calls were 

used to monitor progress with another meeting subsequent to completion. 

Joe. Davis used this latter meeting to assist the institutional study 

coordinator in completing the form and to verify information already 

fiTTed Wt. In smaller institutions the institutional study coordin- 

a tor completed the, form, but in the larger ones the institutional study 

coordinator 'supervised the process since various department heads had 

to provide the required information. The major constraint on this 

Process was time. The imposing length and Tow priority accorded to 

the inventory by some institutions took several months, many phone c.|f#£i 



and no small -amount of bad* feeling t<**complete according ^ta Joe Davis.. 

Many institutions do not compile data as, required foV* the inventory 

or found (as is normal with standardized forms) that some sections were 

inapplicable. Joe Davis believes the quality of the data to be good, 

except for the problems discussed above., * / 

* * * 

, E. The Annotation of. Expenses 
' ' • • • 4 . - 

The annotations were done jointly by Joe Davis and the institutional. 

* ' ■ 

study coordinator of the smaller institutions, or the chief financial 

s ^ "■ • & 

officer of thes larger ones. In all cases, the person providing the 

■ «/ 
information was the person most familiar with accounts payable. On average, 

this procedure took about two and one-half hours per institution. Joe 

Davis brieves the data to be quite accurate due to the small dollar 

value of each item queried and the knowledge of the- person in charge of 

accounts, payable. Joe Davis reviewed each item. In many cases the. 

* - ■ 

individual volunteered the vendor's name^ however, the estimates were 

• J ■ ' ' 

not challenged. ' , 

^ F. The Community Data Inventory _ ) 

The scope of the St. Louis Metropolitan area made this data collection 

quite time-consuming and expensive. ,For this reason, this part of the 

project was contracted: out to Mark Twain Bancshares. They were able to 

provide only very aggregated numbers for many items, often with little 

information as to source. Much of the data was estimated. For instance, 

data from the 3,000 property taxing districts in the SMSA would require 

a tremendous amount of work even if all were compiled in a central 

computer. The quality of some of this data is questionable, but the. 

Arts and Education Council could not afford to verify or upgrade it. 

Tax^related items were later substantiated by a Metro Center mailing to 

the St. Louis Regional Commerce and Growth Association and the 

rr> 9^> Regional PlanningTouncil . - 
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SECTION III: LOCAL DATA SUMMARY . 
A. Overview 

Sections I and II of this supplement reviewed data collection pro- 
cedures. (The appendices to thts supplement include various study instru- 
ments and protocols.) This section presents the data in cqnjunction 
with the 30 equation model to derive the effects on local bus£nes$, govern- 
ment and individuals reviewed in the case study report. Data derived 
from the audience study and institutional financial/operating data are 

i 

provided on an institution by institution basis/ Employee data is pre- 
sented in aggregate form only due to confidentiality requirements. 
Tax-related data and other community data are presented at the level of. 
detail at which they were compiled. Special estimations, if applicable, • 
are discussed in the appropriate sectionsVbelow. General estimation and 
weighting techniques are discussed in Section IV. 

B. The Audience Data Summary 

Exhibit 4 presents the Audience Data Summary. Included for each 
institution ar"e the total attendance, percentage local attenders, per- 
centage noh-local attenders, percentage non-l'ocaT attenders indicating 
that their interest in the arts- institution was the "sole reason" for 
their visit, and total spending by local and non-local attenders. 
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Exhibit 4 
Audience Data Summary 



Tot4|1 Attendance 

t Local attendance 

X Non-local attendance 

t Hon- local (sole-reason) attenders 

Number of local at tenders 
•Number of non-local attenders 
Number of non-local attendees (sole- 
reason) 

Per capita spending by: 

Local attenders 
All nori- local attenders 
* Non-local attenders (sole-reason) 

• ^'-» 

Total spending by: 
2 

Local attenders 

AH non-local attenders 2^>< 
Non-local attenders (sole-reason) 



St. Louis 
Art Museum 


St. Louis 
Conservatory 

and School 
for the Arts 


St. Louis 
Symphony 


Missouri 
Botanical 
Gardens 


McDonnell 
Planetarium 


1 oretto-Hil ton 
Repertory 
Theatre 


Museum of 
Science and 
Natural History 


Dance 
Concert r 
Society 


BE! 


Total 














* 








786,604 


7,553 


842,246 


313,464 


273,163 


124,975 


\ 145,500 


9,5^95 




2.503,500 


73X 


97% 


93X 


CO* 

dZX 


/IX 




701 


j J* 


o 


80X 


27X 


31 


7X f 


k TO* 

^ jo* 




11 

Dm 


C\m 




- 20X 


1 .5* 


1 ¥ 

IX 


1 AT 


9 at 

c .*t * 


1 51 


1 31 
1 • J* 


1 .5X ' 


4.3X 


o 
~o 


1 .6X 


C7J 991 
3/^ fCCt 


7 , 326 r f 


783,289 


194,596 


1 93,946 


118,7,26 


14, 94 5 


3,923 


i.995,972 


212,383 


'227 


i 58,957 


119,26*8 


79,217 


6,249 - 


f 30,555 


''672 


■< 


507,528 * 


11,936 


76 


12,033 


7,383 


4,024 


1 ,590. 


2,221 


409 




39,672 






































$3.31 


$2.21 


$1.00 ' 


$4.36 


$3.32 


$3.34 


'$3 t 84 


$1.15 


$3.00 






















$147.31 - 


















3> 


$32.52 

\ .*' 














■ * '■ 




CO 






















$ 6,600,197, 


$ T, 269, 028 


$ 7,326 


$3,415,140 


$ 646,059 


$ 647,780 


$455,908 


132,187 


$26,769 


rn 


$31,285,424 


$33,439 


$8,684,757 


$17,568,967 


$11,669,189 


$920,519 


$4,500,954 


$98,990 




$74,762,240 J 


$ 388,159 


* $ 2.472 


$ 391,313 


$ 240,095 


I 130,860 


$ 51,707 


t 72,227 


$13,301 




$ 1,290,134 



Source: Audience Surveys and Institutional Data Inventories. 

^From Institutional Data Inventory, excludes attendance at fn-schooT performances 
and attendance at events outside SMSA. 

'included 1n economic Impact analysis. * 
3 Does not sum due to rounding error. 



28 



ERLC 



23 



21 

C. The* Institutional Data Summary 

Exhibit 5 presents the Institutional Data Summary. Includpi for 
eadi institution are total operating expenditures, total gross ^wages, 
taxes, total spending on goods and service?, the percentage and amount 
of spending on goods and services that went to local vendors, the average 
institutional time and demand deposit, average spending per guest artist 
day, total number of guest artist days and total guest artist spending, 
the number of full-time and full-time equivalent employees, real estate 
taxes paid, self-provided municipal services, and special municipal services 
provided to the examined insti tutions . Comments regarding individual 
data items afe provided in the footnotes to the exhibit. 
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Exhibit 5 ; 
Institutional Pa-tavSumnary 



Total operating expenditure 
Total gross wages 

Taxes » 
Total spending on -good's *nd services 
1 spent locally on goods and services 
Local spending on goods and services 

Average time deposit 
Average demand deposit 

Average spending per guest artist day 
lotal number of guest artist days 
lota I spending byrguest artists 

Hunter of full -Mm employees 

HUnber of full-tlm equivalent employees 

Real estate taxes paid by the Institution 

Annual cost of Inst I tut I on- provided 
police and security services 

Annual cost of Institution-provided 
street Maintenance 

Annual cast of Institution-provided 
lighting (outdoor) 

Annual cost of private trash removal ' 

Assessed value of Institutional tax- 
exempt property 

Special municipal services provided to 
Institution 



St. LoillS 
Art Museum 


St. Louis 
Conservatory 
and School 
for the Arts 


St > 1 ouls 
- Symphony 


Missouri 
Botanical 
Gardens 


IfcUonholl 
Planetarium 


Loretto-llHton 
Theatre 


Huseum of 
Science and 
Natural History 


Dance 
Concert 
Society 




Total 


3 

12. 909.907, 
t1.25t.l37 5 
f 9.618 
fl ,644.152 
86.051 
$1 .414,789 


11,139.866 
| 661.243 fi 

$ 476',??? 

85.181 
$ 406,093 


15,142,704 
13.490.61? 

/D.cJ* 

$1 .257.559 


12 .600.928 
11.098.687 

11 .610.24? 

■ 90.941 
$1 ,373,366 


4 

$269,525 
1205.675 

I 63.858 
94.911 
$ 60.600 


'$1.074 .817 
I 594.676 
I 927 
$ 479,214 
67.541 
$ 419,480 


$ 554,233 
1 294.931 
$ o 
' $ 259.302 
93.641 
$ 242.611 


$222,409 
1 50.043 

f 0 
$172,366 
43.031 
$ 74.016 




$13,922,589 
$ 7,652.004 
$ 14.745 
$ 6.255.640 
82.191 
$ 5.248.714 


1 421 ,643 
$ 81 ,049 


1 31,716 


1 ZU.aOJ 

$ 165.907 


$ o 

$ 5.000 


1 0 


$ 303,642 
$ 28.303 


$ 295 
1 39, 


$ o 
$ 2.286 




$ 746.343 
$ 314,380 


$ 91 
43 

$ 3 ,91 3 


$* 43 
01 

} J.4HJ 


$ 50 
540 

t af win 


$ 37 o 
30 

$ 740 


$ o 

0 

$ o 


$ * 21 
2,590 
$ 56,980 


$ o 

0 

$ o 


$ 35 
368 
$ 12.880 




$32.74 
3,652 
$ 119,576 


105 
118 ' 


18 

20 


141 

171 


160 
164 


12 
26 


48 

75 


27 


3 
A 




510 
605 


$ o 


$ o 


$ 2,300 


Y o 


$ o 


$ o 


'$ o 


$ o 




$ 2,300 


$ o 


$ 18.500 


$ 25,000 


$ o 


$ 0 


$ o 


$ 1,500 


$ o 




$ 45,000 


$ 0- 


1 o 


$ 25.000 




$ o 


$ o 


$ o 


$ o 




$ 25.000 


$ o 
$ 0 


$ 625 
$ 300 


1 40.000 

$ o 


1 °o 


1 S 


$ 3.000E, 
$ 170E y 


! 0 
$ 800 


1 ! 




$ 43.625 
$ 1.270 


$ 163,000° 


KA 


$0,120,000 


KA 


HA B 


KA 


$1 ,000,000 


$ o 




$ 9.283.000 



Source: Institutional Data Inventories, Auditors* Reports 

'All monetary amounts rounded to nearest dollar. 

^Excludes capital expenses and depreciation charges. 

Excludes $?, 255,073 In building betterments. 

4 Dased on March 1979 appropriation, may understate expenses. 

^Provided by Alan Brlmbte, St. Louis Art Huseum. 

*Water, sewers. Inspection fees. 

7 Plus $1,716 In "snow removal." 

°0wned by Metropolitan Zoological Park and Ifciscum District. 
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D. The Employee Data Summary 

Exhibit 6 presents the Employee Data Summary. Included in aggregate 
form across all examined institutions is information on the number of 
full-time and full-time equivalent employees , total persons and number of 
children attending public elementary or secondary schools in employee 
households, home-ownership and property tax data, and average employee 
time and Remand deposits. Methods and procedures for arriving at these 
estimates are described in Appendix E of the User Manual of the Baltimore 
Case Study, 1 and further discussed in Section IV of this supplement. 

, . ■ / 



David Cwi and Katharine Ly all , Economic Impacts of Arts ^ and , Cultural 
Institutions: A Model for Assessment and a_ Case Study In Baltimore , 
Research Division Report #6. New York: * Publishing Center for Cultural 
Resources, 1977. • -• 



Exhibit 6 



Employee Data Summary* 



Total number of full-time employees 

Total number of full-time equivalent 
employees v 

Percentage of /ull-time equivalent 
employees living in St. Louis 

Total number of persons in full-time 
equivalent employee households 

Total number of children attending 
public elementary or secondary schools 
from full-time equivalent employee 
households 

Percentage of full-time equivalent 
employees owning home 

Average property tax payment by full- 
time equivalent employee owning home 

Percentage of full-time equivalent 
employees renting 

Average property tax paid out of rent 
of full-time equivalent refitors 

Average time deposit of full-time 



Average demand deposit of full-time 
equivalent employee 



- Across all examined institutions. 
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■ \ .E. Tax-Related Data 

Inasmuch as the local tax structure directly affects the revenues 
to local governments that can be attributed to the local arts and cul- 
tural Institutions examined in this study, this section presents in some 
detail the relevant tax structure and tax rates for the St. Louis SMSA. 
These taxes include proj&rty, sales, income, hotel, restaurant, gasoline 
and transit taxes where applicable. This information was compiled from 

^various sources. Each se$; of data items includes a footnote reference to 
the appropriate information source. 



1) Property taxes: 

The local property tax rate is the same for residential property as 
for business property. ' y 



Unit - 


Total Assessed 






Weighted 


Weight 


TaxRate 


tax Rate 


St. Louis City 


$1,137,000,000 


^ .16 


6.49 


1.04 


Franklin Co. 


593,000,000-^ 


' .08 


5.04 


.4 


Jefferson Co. 


. 172,000,000 


' .02 


7.37" 


.15 


Clinton Co. 


194,000,000 


.03 


5.35 


.16 


Madison Co. 


949,000,000 


.13 


5.66 


.74 


Monroe Co. 


84,000,000 


.01 


5,64 


.06 


Sti Clair Co. 


749,000,000 


.10 


6.46 


.65 


St. Charles Co. 


470,000,000 


.07 


7.42 


.52 


St. Louis Co. » 


2,900,000,000 


.40 


7.94 


3.18 


Total- *' 


$7,248,000,000 


nr 


$6.90 per 



Source: Mark Twafn Bancshares. 



assessed valuation 



The ratio of assessed value to full market value for both business and 
residential property is .3 for all jurisdictions. 

Source: Regional Commerce and. Growth Association as reported by Marc Twain 
Bancshares. • 
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2) Sales taxes: 

' Illinois portion of SMSA 
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4% state sales tax = $66,828,000* - V • - 

1% county sales tax= 14,207,000 (i.e. l/;5 of sales tax is automatically 

81,035,000 retafned locally) 

Missouri portion of SMSA 

< ■ ' ' • j? . 

3% state sales tax = $197,600,000* 

1.5% average local sales tax = 98,800,000 ; (i.e. an average of 1/3 of 

. $296,400,000 the sales tax is automatically 

retained locally) • 

* In Missouri and Illinois, the State sales tax becomes part of the general 
sta^e budget and fS a portion is Returned" to the- local area thrjotigh various 
inter-governmental transfers. Neither the State Revenue 0ffice"in Springfield., 
Illinois nor Jefferson City, Missouri were able to' give a reasonable extimate 
of the portion returned to local area. -v " • ; 

Sales tax revenue, generated locally, by County: 



II 1 i noi s 
CI inton ■.. 
Monroe ** 
St. Clair 
Madison 

Total 

Missouri 
St. Louis City 
St. Louis County 
Jefferson County 
Franklin County 
St. Charles County 



Figures are. for 1977 



Total 



State sales tax generated 
$ 3,626,000 . 
1,776,000 
29,649,000 
31,777,000 , 
$66,828,000 

State sales tax generated 
$ 61,295,000 
113,662,000 1." 
6,443,000 '.j 
5,717,000 
10,483,000 
$197,600,000 



These sales tax are applied to retail sales including restaurant and 
lodging sales. 



Source: Mark Twain Bancshares. 
3) Income taxes: 



Neither Illinois nor Missouri compile income tax on a county to county 
basis. The State Income Tax Revenue becomes a -part of the general revenue 
base and a portion is returned through various inter-governmental transfers. 
The Tax Offjce in Jeffersoti City and Springfield were Liable to estimate what 
proportion was returned to local communities. 

Source: Mark Twain Bancshares. 

St. Louis" City earnings tax; 

1% on earnings of everyone employed within the city limits. 



State tax schedules: , 
• Not yet available. \ 
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4) Hotel taxes: ' 27 

- . . State of Missouri"" 0% 

State of IUiaoi-s 0% ' , - - . •' . 

~" St. Louis City ,...'*• 335 ' > ' ■ ' \ 

. St. to^TS" County >. . 3% . .. " V 

Source: Joe Davisi the Arts and Education Council of Greater St. Louis. 

5) Restaurant taxes: # ■ " ' - ' . v *' " 

St. Louis City,- * ' -IX . . ■ • " 

St. Louis County 1% 

Source: Joe Davis, the Arts and Education Council of Greater St. Louis. 

6) Gasoline ~taXe$N ^ • „ ^ H * ^ < # 

State of .Missouri 74 per gallon 

State of Illinois 7.54 per gallon ' ' - 

No local tax 

No allocation of amount returned to local jurisdictions is currently 
available. M *■ ^ 

'Source: State government Tax Collections in 1978, U.S. Department "of Commerce, 
Bureau of the Census*. 

7) Transit taxes: '* - 

None reported (but there was one in 1973, h%). 

Data not attributed to the Arts and Education Council of Greater St. Louis 
was comp/lled by Mark Twain Bancshares 
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^ F. Other Community Data 

Other community' data required for model estimations include total 
local bus/iftess volume, the assessed value of business real property,* local 
time and demand reserve requirements , residential and business property 
tax rates, the assessed value of residential housing, the number of 
children enrolled, in local public elementary and secondary schools, state 
aid per pupil, other state revenues allocated to local governments on a . 
per capita basis, local government operating costs (excluding public 
school and non-locally ger^erated revenues ) M local public school operating 
budget (excluding non-locally generated revenues), total local population, 
assessed value of all non-school local government property and the 
assessed value of all local school property. These data items are pre- 
sented below. 




1) Total Local Business Volume (SMSA) - 

Total Retail /ales in 1^77 7.1 Billion 

Total Wholesales Sale's fin 1977 18.4 Billion ^ 

Value added by Manufacture 197j6 7.3 Billion / 

i $32.8 Billion / 

i * 

Sources: "Annual Survey of Manufactures" 1976 Gerald Hubbard, 
U.S. Commerce Department. 

"Spotlight on St. ietri? Economy" 1978 Regional Commerce & 
Growth Association. 



:1 
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2) Assessed Va^ue 6f Busines^ Real Property (SMSA) 

The 9 county assessor otfices supplied the assessed value of all real 
property in their jurisdiction^ None of them compiled this data on a . « 
cortimerci at versus; residential basis. In some cases, the Assessor's Office 
or County Planning Department gave us their best estimate of what the breakdown 
between commercial and residential property was* T In the other cases we 
relied on the best estimate of- people familiar with, the area. 



Qounty 

St. Louis City 
Franklin CoUrity 
Jefferson, County 
Clinton Cpuhty 
Madison County , 
Monroe County 
St, Clair County 
St* Charles County 
St. Louis County 
Total 



Total w S 
Assessed ^ 
Value 

$1,137,000,000 
593,000,000 
172 ,000,000 
194,000,000 
949,^00,000 
84,000,000 
. 749^,000,000 
470,600,000 
2,900,000,000 
$7,248,000,000 



j. 



Estimated 
Commercial 
Value , 
$398,000,000 
-178,000,000 
86,000,000 
49,000,000 
712,000,000 
21,000,000 
562,000,000 
141,000,000 
580,000,000 
$2,727,000,000 



• Estimated 
" Residential 
Val ue - 
$739,000,000 
415,000,000 
'86,000,000 
145,000,000 
237,000*000 
63,000,000 
187,000,000 
329,000,000 
2,320,000,000- 
$4,521,000,000 



\ 



3) Ratio of -Assessed Value to. Full Market Value 

;\ S. ' . ; , \ 

Sourc^:, Regional Commerce and Growth Association, 

4) l^Dcal Time Deposit Reserve Requirement 

?;,03 

(This is state reserve Requirement. 
Source: Pat Waggotfer, Mark, Twain National Bank. 



5) 1 local Demand Reserve Requirement 

' • .■ ,$ 

; 7% of first $2 million. 

/, 9-1/2% of deposits between $2 million to $10 million. 

' 11-3/4% of deposits between $10 million to $100 million. 
, / 12-3/4% of deposits greater than $100 million. 

'Federal Reserve System, Demand Deposit Reserve Requirements. 

$) Value of Residential Housing 

$4,521,000,000 

Sources: -Housing Survey" U.S. Commerce Department , 1976. Contact 
Gerald Hubbard, Clayton, Missouri' office. 



Data is for October, 1976. Applying an average growth rate of 
3% gives 872,000 assessed residences of October, 1978.- 
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7) Number of Assessed Residences 
" 822,000 • « 

-Source: "Housing Survey," op. cit. 

8) Total Local Households ■ * . 

817,667 ( . 

,' "Number of- households based on 1978 year end estimated population and 
assumes 3 persons per "household. , Deri ved val^e checked aga'inst 1976 
"Housing Survey," U.S. Commerce Department . ' 

9) 'State per Pupil Education Grant s- ' 

$600 

Figure based on sample of School Districts in metropolitan area. 

10) Other State Revenue .Attributed to Institutions and Employees 

Informati on ^not available/ 

11) Local Operating Excluding Public School Costs 

County Operating Budgets excluding school costs 




.St. Charles Co. < 4.8 million 
Franklin County * 3.4 
Jefferson Co. 3.0 
Madison County 34.0 

-St. Cla.ir Co. 33i0 

No source listed. 



Clinton County 
St. Louis City 
Monroe County 
St. Louis Co. 
Total . 



1.0 million 
119.2- 

2.4 
291.6 

$492.4 -mi llion 
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12) Total "Population (SMSA) 

2,453*000 {1978) 
No source. listed. 

13) Public School Operating Budget 

Data 1 was collected from all individual school districts in^MSA, 



St. Charles, Co. 
Jefferson County 
.Franklin County 
Monroe -County 
Madison County 



28.9 million 
45.5 

19.5 *• 
5.0 " . 
87.1 - 



St,. Clair' Co. 
Clinton Co. 
St: Charles Co 
St. Louis City 
total 



91.9 million 
9.9 
337.9 
119.4 



$745.1 




14) School Enrollment in Primary and Secondary Schools 



526,074 (1977) e 
Source: "Spotlight on St.. Louis Economy" Regional Commerce and 6-rowth Assbciati 



on 



4n 



15) Value-of Local Government Property 



Data not 'available.* * 

Each County Assessors Office -was called regarding this item. Some of 
them did code government exempt property separately but did not aggregate, 
the individual values. The other cpunti$s.were unable to isolate government: 
property except on a one to one .basis-. All'cognties pointed out that the 
assessed value carried on these -parcels has not been updated since 
the parcel, was given government/exempt statue. The values wogld not be a 
reliable estimate of the true assessed value of the property. . 

16) Assessed Value of Institutional fax Emempt Property m . . ' , 

Data not avai lable. . 

Tax exempt property in all counties is not appraised after the property 
receives exempt status. Book .values are not reliable estimates of/the 
current assessed value since'the surrounding area has often changed 
considerably and new structures may have been built on the property. 

A realistic estimate w'ill require a complete documentation of. all 
institutional real property 'and- a current appraisal of each. * <* 



Data compvled by Mark Twain Bancshares. 



SECTION IV: WEIGHTING AND .ESTIMATION TECHNIQUES 
USED -IN THE STUDY 

A; Overview 

This section orients the reader to the general weighting and estim- 
ation procedures used in this study, and orients the reader to the wide 
range of technical problems involved in economic impact studies.. The 
"User Manual" portion of the Baltimore Case Study* includes an earlier 
discussion of some of these matters. Methods and procedures described 
in this final section of the 'technical supplement should be considered 
in conjunction with the discussion in the "User Manual." 

B. Audience Data 

' The systematic sampling of individuals in an audience necessitates 
the weighting of the number of respondents of differing party-sizes 
due to the differing probabilities of different size parties receiving 
a questionnaire. This weighting can be effected by multiplying the 
number of parties of a particular size' times the party-size and then 
dividing by. the sampling interval. For a detailed description of this 
procedure and caveats regarding its use, see the Metro Center v/orking 
paper on this subject.** This -procedure adjusts the number of parties 
of a. particular size, and then uses these new party strata sizes as 
the basis fpr computing weighted averages for party expenditures. 
All estimates of party-spending or portions thereof were estimated in 
. this fashion. m * . 



*David Cwi and Katharine lyall , Economic Impacts of Arts and Cultural 
/ Institutions: A Model for Assessment and a Case Study in. Baltimore , 
Research Division Report #6. New York: Publishing Center for * 
Cultural Resources, 1977. 

**D. Alderf Smith, "The Systematic Sampling of Parties at Arts 
and Cultural Events: Weighting Procedures for Party -Specific Items". 
Working paper. Center for Metropolitan Planning and Research, 1980. 
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• * 

The limited number of visitor cases due either to small sample , 

size or to there being only a small percentage of visitors in the audience 

on the dates surveyed, necessitated an analysis of visitor^mean 

* .» 

spending across all sampled institutions rather than on an institutional 
basis. For this reason, mean visitor spending should be considered 
with caution. Furthermore, since selected institutions had few 
ou.t-of-SMSA visitors Jujryig the sampling period, estimates of total 
"sole reason" visitors may be based on a small number of sampled 
. visitors. These institutions are noted in the case study (c.f. Exhibit 7). 
; Results for these institutions should be treated as tentative. 

Spending was only attributed to local attenjders arid non-local 
sole reason attenders for purposes of estimating economic impact. 
This spending was calculated by taking the adjusted per party expend- 
itures, "converting them into per capita expenditures (on an institutional 
basis for local attenders, across all institutions for non-local 
sole reason attenders) and then multiplying these per capitas by. 
the appropriate number of local and non-local sole reason attenders 
for the season. The total number of attenders for fiscal 1978 was 
reported by each institution's staff in the institutional data invent-, 
ories and was later adjusted to exclude attendance at events outside 
the SMSA, and attendance at events held in schools.' • > 

C. Employee Data 

The employee survey asked respondents to provide the zipcode of 
their place of residence. These zipcodes were used to allocate employees • % „ 
into local taxing districts that crossed political boundaries. The 
distribution of non-respondents place of residence was assumed the 
d same as that of respondents. 
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The statistics used for calculations utilize iastitution 
full-time equivalents which include aggregated part-time employees. 
J\\e Residence of respondent full and partrtime employees was used to 
distribute each institutions full-time equivalents among local 
political and taxing jurisdictions. Similar procedures were required 
to weight other sample statistics to full-time equivalents including 
household size, home ownership, average time and savings deposits, 
and number of children in public primary and secondary schools. 
In' order to solve one model equation for all institutions and to 
derive summary data for all employees, sample means were weighted by 
number of full-time equivalent^ a£ each institution. This procedure 
sought to assure that no one institution was over-represented in 
the sample. 

Estimates of local spending by institutional employees were based 
on their own salary and wage income and not on total household 
income. (Each case study cites employee salaries and wages as a 
per cent of their total household income.) However, costs to local 
government are based on employee households (unless otherwise noted) 
since the majority of these effects are only meaningful in terms of 
households. This section concludes with a discussion of procedures 
.usefd to estimate direct; <tax effects. 

• ••: ' D. Institutional tyata 

Institutional data were collected using procedures described in 
Sections I and XI. Total annual operating costs attributed to each 
institution exclude capital costs and depreciation expense (a non-cash 
•item). Institutional fiscal years were generally not concurrent. 
The case studies simply identify and aggregate the impact of each 
Institution's last fiscal year. . 



BaslcaTly, these tasks were straightforward accounting tasks 

■ c 

requiring substantial fail-safing procedures but litte estimation or 
weighting. Specific comments or assumptions are detailed in the 
institutional . data summary portion Qf Section III . In ttje few cases 
^ where governmental agencies or portions thereof could not provide 
expense statements, then appropiation budgets were used. This 
procedure excludes institutional spending of earned income from the 
analysis, and is thus very conservative. Such cases are footnoted 
in Section III where applicable. 

E. Community Tax- related Data • 

« 

Business Property Taxes 

Estimation of property taxes attributable to the examined 
institutions proved difficult for the following reasons: 

(1) selected taxes changed over time, 

(2) there were a large number of taxing authorities, 

(3) taxing districts were overlapping, 

* * - 

(4) procedures required data that was not always readily 
available, including market value or taxable value, 

the assessment ratio and the property tax rate for each 
jurisdiction for each kind of property under consideration, 

(5) differing local procedures by type of local property, 
e.g. business inventories may or may not be taxable, or 
taxable at a different ;rate than business real property, 

In general, the procedure fallowed was "to weight the assessment 
ratio (ar) by the assessed market value (MV) for all taxing juris- 
dictions and then to weight the property tax rate (pt) by the taxable 
value (AV). This method must be used if ar differs by jurisdictions 
(otherwise ar may be weighted by AV). This procedure was used, where 
possible, to weight up to an aggregate tax rate for all local juris- 
dictions within a county, then the counties were weighted across the SMSA. 



owners and raptors. -It should be noted that this procedure assumes 
that all employees either own a home or.rent. 

Sales Taxes ; • \ * . " ' ' 

The calculation of sales taxes must take account of differing 

t$x rates ancTtaxable transactions by local jurisdictions. One can 

* * i 

"tax" the attributable cash. flow if one knows the jurisdictions 

affected and economic sectors involved.,.. The calculation of sales 
tax effects requires the identification and aggregation of all institu- 
tion, audience, and guest artist spending subject to s?les tax 
which is then multiplied by the appropiate tax rate. If, for example, 
the cost of accommodation i^_not subject to sales tax, then spending 
in this sector must be excluded. The study uses the coefficient 
.004375 as the percentage of employee salaries that will result in 
sales tax revenue per 1% of the local tax rate.* 

If only a percentage of focal ly generated sales tax revenues 
are returned to local jurisdictions then the local sales tax revenues 
are equal to that percent times the sales tax dollars generated locally. 

Jurisdictions with differing sales tax rates can cause further 
disaggregation, if so attributable sales taxes were apportipned by I 
the percent sales tax collected in each jurisdiction. > 

) 

Transit Taxes / 

- Transit taxes, where applicable, were levied in a similar fashion 
to sales taxes and were treated similarly. 

♦Coefficient provided by Dr. David Greytak, of the Maxwell 
School of Citizenship and Public Affairs, Syracuse University. 



Residential Property Taxes * 

/ Local residential property tax attributable to institutional 
employees that own homes, was calculated directly. .using average 
property tax reported by the full time employees in the employee 
survey weighted by the number of full-time equivalent employees 
at each institution;* 

* .■ 
Property taxes- due to institutional employees who rent living- 
quarters was estimated in the fbl lowing jnanner.** ' 20% of average 
rent was assumed to eventually go to landlord property taxes and it 
was assumed that 25% of rentor employee's household income goes to 
rent v The following calculations show the amount attributable per 
rentor employee: 

Mean Renter's Household Rent . Property Tax 





Income 


(monthly) 


Attributable- 


Columbus 


$14,500 


i302 


$725 


Minneapolis/St. Paul 


$13,381 


$279 


••• $669 


St. Louis 


$15,909 ., 


$331 


$795 


Salt Lake 


$13,527 


$282 


• $676 


San Antonio 


$13,636 


$284 


$682 


Spri ngfield 


$16,438 , 


. $342 


. $822 



The calculation, then, is simply: (Property Ta*x Attributable) (1-h) 

(FTE's), where FTE's'isthe number of full-time equivalent employees. 

t. i 
The final calculation involves summing the taxes attributable to 



* * 

*See the section on employee data for other* weighting procedures. 
**This procedure was suggested by Dr. Katharine Lyall. 



Hot6l Taxes - / : 

The same type of jurisdictional problems encountered with sales 
taxes are confronted with hotel taxes. To provide a conservative 
estimate of attributable direct hotel taxes, the following method was. 
used. The estimated number of non-local attendees who came solely to 
attend an examined institution was, multiplied by the average length of 
their visit, to get the estimated number of person-nights , in the area; 
This figure was adjusted by the/percent reporting spending on .lodging' 
(corrected for party-size) to identify the number of paid persoa^ights 
in the area. According ta Lave^nthal and Horwath the average daily rate 
for occupancy in 1977 was $31.62,* or $15,81 perypaid person night 
assuming two persons per room.' Multiplying tife $15,81 times the number 
of person nights gives the estimated dollar '.value of hotel spending 



by non-local atten^ers who are |n town solely to attend the examined 

■V* ■ 

event. This amount of money, r^hen added to the spending on hotels by 



gueft artists' at ihe Examined institutions (from the institutional 
data inventories); gives an estimate of total spending attributable to 
the.hotel sector. This amount was then ''taxed" at the appropriate 
rate(s). This method does not count spending by local attenders on 
accommodations. , 

Parking Revenues to Local Governments 

Parking revenues to local governments were calculated as follows. 
Assumingone party per car, the adjusted number of local *and non-local 
sole reason parties was miiltipliefl times the .estimated per cent arriving 



*Laventhal and Horwath, "U.S. Lodging Industry, 1978." 
Philadelphia, Pa. 1978 , p. 14. 
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t>y car to get. the nurpber of attributable cars. This figure was multi- 
plied by the estimated per cent using public parking -to get the number 
Of cars using public parking. This number of cars was multiplied by the 
estimated cost per car (average length of stay in hours times^ average . 
cost per hour in public lots) to get the parking revenues to local 
government for each institution. * The figures were then summed across 
all examined institutions. 

Gasoline Taxes 

* * 

Gasoline taxes were estimated by ipulti plying the average distance 

traveled times* the adjusted number of local and sole reason parties to 

get total .miles traveled. This figure was then divided by an assumed 

20 miles per gallon (to. be conservative) to estimate attributable 

gallons used. Then local excise taxes per gallon were applied. No 

estimate was made of gasoline usage by the examined institution's* 

employees (either business or personal usage) or gasoline usage 

by guest artists . 

Restaurant Taxes 

Restaurant taxes s where applicable, were calculated directly from 
estimated spending in restaurants and bars* using appropriate local 
tax rates . 

Admission Taxes 

Admission taxes s where applicable* were taken from the examined 
institutions 1 data inventories rather than estimated. 



J 



Income Taxes 

— — — — — r « 

- Income tax estimates frequently Involve jurisdictional problems as 

noted previously with other tax items. One frequent problem is whether 

the tax is collected where the employee lives, works or both. Income 

taxes, where applicable, were calculated in the fashion described ija^ 

the Baltimore Case Study unless otherwise noted in a particular case 

y 

study. ' 

j 

"Multi pliers" 

, "Multipliers" were calculated in the fashion described in "Multiplier 
Analysis: Arts and Cultural Institutions."* This method requires esti- 
mates of the population df the study area, the ratios of employment to 
earning in the arts and cultural, retail, apd hotel sectors of the economy, 
and attributable spending in these sectors. Employment to earnings ratios 
were "calculated from 1976 County Business Patterns data, and adjusted for 
inflation using the consumer price index to provide 1978 estimates. The 
general analysis report prepared as part of this study includes a detailed 
discussion of "multiplier effects" and theirj place in regional economic 
impact analysis. 



*David Greytak and Dixie Snively, "Multiplier Analysis: Arts and 
Cultural Institutions," unpublished paper. The Johns Hopkins University 
Center for Metropolitan Planning and Research, April 1979. 
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^T. LOUIS ART MUSEUM 



Date 


Distributed 
Forms 


Returned 
Forms 


Rejects 

Hi i y* i nn 

% Editing 


Valid 
Forms * 


Sampling 
Intervals 


Total 
Attendance 


11 / Ol 

1 1/21 


A A 

44 


'■ - 


A 
f 


OO 






11/22 


27 


14 


0 • 


14 


1/4 


1 ,118 


11/23 


29 


22 


l 


21 


1/4 


721 


11/24 


. 97 


69 


4 


65 


1/4 


2,080 














11/25 


60 


47 • 


4 


-43 


1/4- 


2,170 


11/26, 


70 


56 


2 


54 


1/4 


2,154 


11/28 


33 


41 


4 


37 


1/4 


309 


11/29 


39 


30 


5 


25 


1/4 


878 


11/30 


' 16 


. 10 


0 


10 


1/4 


943 


12/01 


27 


12 


0 


12 


1/4 


731 


12/02 


• ' 24 


21 


0 


. 21 


1/4' 


780 


12/03 


39 


31 


0 


.. 31 


1/4 


1,684 


n 


475 


390 


24 

i 

^- 


366* 


1/4 


14,020 



* The overall response rate across the survey period was 77%. Two questionnaires 
were deleted in subsequent computer edits. 
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ST., LOUIS CONSERVATORY & SCHOOL 
FOR THE ARTS (CAS,A) 





Distributed 
Forms 


Returned 
Forms 


Rejects 
Duri ng 
Editing 


Valid- • 
Forms 


Sampl ing 
Interval s 


Total 

A o n rl a nfo 

HiienaariLc 


n/12 • 


55 . 


37 


. . 

■3 . 


• 34 


1/2 


125 


11/15 


13 


7 


1 


6 


1/2 


75 


11/19 


23 


15 


4 


« 


1/2 • 


60 


11/29 


5 


4 


0 


4 
• 


1/1 


50 


12/03 


40 


3p 


4 


• 26 


1/1 


.225 


12/06- 


5 


5 


0 


5 


" 1/1 


50 , 


12/10 


' 24 


10' 


0 


10 


1/1 


60 


12/17 


54 


25 


• 4 


21 


1/2' 


290 


n 


21*9 


133 


16 

- 


. --*117* 


» 

* 


935 










t 


» 





* The Overall response rate across the survey period was 53%. One questionnaire 
was deleted in subsequent computer edits. 



"ST. LOUIS SYMPHONY 





Date 


Distributed 
Forms 


Returned 
Forms 


Rejects „ 
uuri ng 
Editing 


Val id 
Forms • 


Sampl ing 
Intervals 


Total 
Attendance 




. 11/18 • 


229 


173 


0 ' 


173 


1/7 


1 ,763 . 




11/24 


153 


75 . 


0 


75 


1>7~~ 


1 ;424 




11/25. 


201 1 


137. 


0 


1 37 


D 

i 


1 ,791 




«J2/01 


300 


158 


0 


1 58 




2,467 




1 2/03 


290 


' 144 


.1 


143 


1/7 


2,474 




12/04 


. N 38 - 


18 


"1 


17 


1/7 


' 383 




12/07 


117 


41 




41 


1/7 


910 • 


- 


n 


1 ,328 


746 




744*' 


1/7 ' 


11 ,212 














* 





* The overall response rate across the survey period was 56%. Sixteen instruments 
were deleted in subsequent computer edits. 
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MISSOURI BOTANICAL GARDEN 
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Date 


Distributed 
Forms 


Returned 
Forms 


Rejects 

During 

Editing 


Val id 
v a i . i u 

Fo rmc 


• 

SamDl i na 
T nfprval s 


Total 
Attendance 


11/20 


40 


O 1" 

25 


1 


O/l 

d4 


I/O 


010 
. CI c 


11/21 


28 


20 


0 


oo 

20 


I/O 

1/3 


000 


11/22 


32 


1 7 


0 


1 7 


1 /o 
l/o 


1 A.Q 

1 4 y 


11/23 


TIC 

115 


75 


1 

1 


7/1 
/ H 


1 / 0 


?1 fi 

0 I u 


1 1/24 


1 00 


c o 

52 


c 
0 


A £ 


I/O 


Ql d 


1.1/25 


1 50 


7 o 

72 


4 


CQ 

DO 


1 /o. 

I/O 


0/0 


11/26 


50 


oo 

28 


3 


Zb 


1 /o 
i/o 


01 o. 
6 1 0 


it/ r\ —1 

11/27 


% Q 


0 


0 


0 


1 / o 

1/3 


n/a 


11/ OO 

11/28 


4U 


1 1 
t t 


1 


1 u 


I / o 


?H7 


IT /Ort 

1 1 /29 


o o 

30 


1 A 


U 


1 A\ 


1 / 0 




11/30 


oo 

28 


o o 

23 


o 

2 


« c 1 


1 /o 

I/O 




12/01 


40 


o c 

25 


1 1 


0/1 


1 /o 
l/o 


0/0 


12/02 


95 


oo 

29 


o 
0 


oc 
do 


1 /o 

I/O 


9Q7 


1 o / no * 

1 2/03 


1 oo 

1 30 


c o 
00 


/I 


oy 


1 /^ 
I / o 


40U 


12/04 - 


17 


1 o 

1 0 


b 


c 
0 


1 /o 

I/O 


1 Qd 

1 yf 


1 2/05 


1 o 

1 9 


1 n 
1 0 


U 


i n 
1 U 


I/O 


9dfi 


12/06 


T O 

1 3 


8 * 


0 


Q 
O 


l /o. 
1 /o 


1 0 1 


12/07 


4 


o 

3 


i 
1 


o 


l /o. 
l/o 


1 fiQ 
1 0? 


1 O / oo 

1 2/08 


9 


4 


n 
U 




l /o. 

I/O 


26 


10/ Oft 

1 2/09 


00 




n 
u 




1 / 0 


224 


12/10 


2 


■ \ 


0 


i 


1/3 


438' 


1 O / 1 1 

1 2/-1 1 


0 


U 


o. 

u 


n 
u 


1 /? 

1 / 0 


fid 


12/12 


, 9 


6 


0 


6 


1/3 


429 


12/13 


31 


19 « 


0 


19 


1/3 


268 


12/14 


34 


18 


0 


18 


1/3 


317 


12/15 


7 


3 


l 


2 


. 1/3 


248 


12/16 


19 


8 


0 


8 


1/3 


322 


. 12/17 


11 


10 


10 


0 


1/3 


821 


n 


1 ,081 


574 


43 


531* 


1/3 


8,759 



* The overall response rate across the survey period was 49%. Seven instruments 
were deleted in subsequent computer edits. 
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MCDONNELL PLANETARIUM 



1 

ua ic 


Distributed 
Forms 


Returned 
Forms 


Rejects 
Duri hg 
Editing 


Valid 
Forms 


Sampling 
Interva I s 


Total 


11/28 


21 


18 


1 


17 


1/3 


221 


11/29. 


17 


14 , 


0 


14 


1/3 


170 


11/30 


✓ 

12 


9 


0 


9 


1/3 


343 


12/01 


23 


10 


1 


9 


1/3 


372 


12/02 


18 


16 


0 


16 


1/3 


807 


12/03 


55 


43 


0 


43 


1/3 


555 


12/05 


50 


10 


0 


10 


1/3 


327 


12/06 


11 


11 


0 


11 


1/3 


96 




4 


3 


0 ' 


3 


1/3 


143 


12/08 


20 


3 


0 


3 


1/3 


• 500 


12/09 


115 


80 


2 


78 


1/3 


226 


12/10 


29 


10 


0 , 


10 


1/3 


369 


n 


375 


227 


4 


223* 


1/3 


4,129 

i 



* The overall response 0 rate across the survey period was 59%. Two of the instruments 
rejected during the edit were apparently not removed from thfe sample. 
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LORETTO -HILTON REPERTORY THEATRE 



Date 


Distributed 
Forms 


Returned > 
Forms 


Kejects 
During w • 
Edi ti ng 


Valid 
Forms 


Sampl ing 
Interval s 


Total 
Attendance 

'i 


* 11/15 




i 

154 


126 


1 


125 


1/3 


551 


11/16 




153 


134 


0 


134 


1/3 


531 


11/18 


1 


172 


1 68 \ 


1 


167 


1/3 


596 


11/18 


2 


no 


96 ; 


0 


96 


1/3 


556 


, 11/19 


1 


144 


105 


0 


105 


1/3 


597 


' 11/19 


2 


1 35 


111 • 


1 


110 


, 1/3 


560 


, 11/21 




I4l 


119 ; 


1 ' 


118 


1/3 


495 


11/22 


l 


112 


78 " 


0 


78 


1/3 


395 


11/22 


2 


" 1 28 


113 


1 


112 


1/3 


505 


* H/24 




148 


115 


0 


— *"li"5 


1/3 


797 


n 




1 ,397 


1.165 I 


"5 


1 ,160* 


1/3 


5,583 














f 





* The overall response rate adrosfs the survey period was 83%. Two /instruments 
rejected during the edit. were apparently not removed from' the sample. m 

' '*» ' » ■ 

i 

■ > 



i 

MUSEUM OF SCIENCE AND NATURAL HISTORY 



Date 


Distributed 
Forms 


, Returned 
Forms' 


Dan o/* +" c 

KcJtjrC Lb 

uur l ny 
ten ti ng 


Valid 
? Forms 

- 


Sampl ing 
Intervals 


Total 
Attendance ' 


i i /id 

1 1 / 1 *T 


on 

C\J 


on 


n 
u 


9n 


1 /9 


51 

D I 


11/1^ 

11/10 


9^ 

CD 


94 


n 
u 


94 


1 /9 
l/d 


DO 


1 1 /l G 

1 1 / 1 D 




1/1 


l 
i 


1 1 


1 /9 
1 / c 


c / 


11/17 

11/1/ 


9f) 


1 Q 


9 
c 


1 7 
i / 


1 /9 
1 / c 


49 

HC 


1 1 /i a 

1 1 / 1 o 




AO 


1 


Z17 


1 /9 
I / c 


i afi 

1 OD 


* 1 1 / l Q 
M/i7 


HQ 


i na 

1 uo 


Q 
■7 


QQ 


1 /9 
1 / c 


967 

Cu 1 


1 1 / c \ 


91 


91 
c \ 


1 
1 


90 
cU 


1 /9 
1 / c 


11 


11/9? 
1 1 / CC 




9R 


n 
u 


95 

CsJ 


1 /9 

I / C 


qn 


11/9/1 
1 1 / CH 


9R 


9^ 

CD 


n 
u 






1 Uo 


11/25 


50 


43 


3 


40 


1/2 


367 


11/26 


94 


83 


4 


79 


• 1/2 


240 


11/28 


23 


23 


0 


23 


1/2 


62 


11/29 


2 


2 


1 


1 


1/2 


13 


11/30 


12 


11 


1 


10 


1/2 


35 


12/01 


7 


7 


0 


7 


1/2 


28 


12/02 


50 


46 


5 • 


41 


1/2 


139 


12/03 


57 


. 50 


7 


43 


1/2 


192 . 


n 


614 


569 


35 


534 * 


1/2 


1985 














r 
/ 

0 



* The overall response rate across the survey period was 87%. 
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DANCE CONCERT SOCIETY 



Date 



Distributed 
Forms 



Returned 
Forms 



Rejects 

During 

Editing 



Valid, 
Forms 



Sampl i ng 
Intervals 



Total 
Attendance 



1/18 
1/19 
n 



506 
769 
1275 



381 
462 
843 



13 
0 
13 



368 
462 
830 * 



1/3 
1/3 
1/3 



1247 
1306 
2553 , 



* The overall response rate across the survey period was 65%. Seven instruments 
rejected during' the edit were apparently not removed from the "sample. 
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APPENDIX B 
Annotation Instructions 
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THE JOHNS HOPKINS UNIVERSITY 

CENTER FOR METROPOLITAN PUNNING AND RESEARCH 
BALTIMORE; MAR YLAND 21 218 ' 

• , '• .;' 

• Instructions for Annotating. Budget Statements 
and Statements of Functional Expenses 



The study coordinator must collect the auditor's report, the last in- 
come and expenditure budget summary for the- fiscal year included in 
the auditor's report, and any questionnaires completed for service 
organizations (ASOL, TCG, Opera America, etc.) The budget summary is 
an independent internal document reflecting 5 the - institution 's proposed 
budget. It is often prepared for the Board'. Collect the last budget 
prepared in 1 the fiscal year for which you Have an auditor's report. 
(Ideally, you will collect a final quarter budget containing actual 
expenses for the first three quarters and a budget for the last.) 
These budget statements are probably more detailed than the auditor's 
report. 

The study coordinator should make (and keep) a copy of all documents 
and forward a copy to David Cwi . 

The study coordinator should identify the person most familiar with 
accounts payable, e.g.-, the bookkeeper or controller. Prior to con- 
tacting this person, the study coordinator will contact David Cwi to 
rpview the adequacy of each institution ',s "statement of functional 
expenses" and budget statement. If portions of the "statement of 
functional expenses" are not adequate, the, study coordinator may have 
to rely on the budget statement. If neither is sufficiently detailed, 
1t will be necessary to sample invoices as noted below. 

The study coordinator will meet with the person noted in #3 in order 
to identify institutional expenditures with local firms. Line items 
depicting staff salaries may be ignored inasmuch as the percentage of 
staff that reside locally and the amount staff spend locally will be 
identified by the staff survey. Contractual labor services, e.g., 
guest artists, should be identified as local or non-local using the /■ 
procedure described below. (The amount non-local "guests artists" 
spend while they are in your SMSA is identified using the attached 
Instrument. Treat all expenditures made with non-local "guest artists 
as spent completely out of the-SMSA.) 



6J 



SHRIVER If ALL. MOStEWOOD .CAM£AJS;~ TEL AC 301 • 338-7174 



12 



BEST COPY AVAILABLE . 

Prp^Me lor Aruio^^ 

After you have forwarded to the Metro Center the documents cited in #1 
above/ they will be examined to verify the appropriateness of the annota- 
tion strategy discussed below. . Potential problems will be reviewed by 
phone before the study coordinator meets with institutional staff. 

The notation described below seeks'to identify total institutional expendi- 
tures with firms located in the examined SMSA. We are concerned with 
Whether good or services were purchased from a local source, even, if the 
source was part of an enterprise with headquarters in another city In 
short! expenditures are local if they are made locally, even if the firm is 
not locally owned and operated. ^ 

It is anticipated that the study coordinator and the person in charge of 
account payable will review each line of the statement Jwcticjnal «x- 
penses To help confirm the judgement of Institutional staff reo ardjM the 
Sroport 1 on oretchlt^-thit is soent locally , It , would be hej ptul to asT" , 

iH ^t.iT7'tl#TocT rvindors from wnpm the goods ana services in , 
fufsTio^ wM^cn^ed^f-ThlrT-apTeTrFTo be some doubt as to the accuracy 
SH!aTf ^presentation of local spending, in one or another categories, 
you will indicate this by "?" next to the line in question as described be- 
low. 

a) next to each line item should be placed the % of that . 
expense spent within the SMSA 

b) if a majority of the remainder is spent out of the state, 
a check (V) should be placed next to the % spent .in the 
SMSA. 

c) if a majority of the remainder is'spent in the state, no 
check mark is needed. 

d) When there is doubt about the remainder, write "?" next 
to the % spent in the SMSA. 

e) If there is doubt about the % spent locally, write "?" 
next to the appropriate line item. . . 

f) In special cases - Twin Cities and St. Louis — where 
two states are overlapped by the SMSA, "out-of-state 
means out of both states and "in-state" means in either 
or both states. 
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Sample Annotation for Auditor's .Reports 
or Budget Summary 



1) Legal and accounting 

2) Maintenance supplies 

3) Miscellaneous 

4) Office supplies 



5,146 
18,000 
461 ( 
3,2§0 



% in SMSA* 
100% 
60% 
90% / 
80% 



>/on line 3 implies that the majority of the remaining 10% was spent 
both out of the SMSA and out of state. 

The lack of checks on lines 2 and 4 implies that the majority of the 
40% and 20% respectively spent out of the SMSA were spent in the state. 

If the person in charge of accounts payable is not sure what % of an£ 
line item (especially large categories) is spent within the SMSA, then 
the invoices for that item past be sampled, ft the statement of func- 
tional expenses is not sufficiently detailed and you are not allowed 
access to the supporting budget summary, you will have to sample in- 
' voices In order to deal with this issue at the outset, please send 
both budget and auditor's reports before you visit the institution. 



APPENDIX C 
Institutional Data Inventory, 
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THE JOHNS HOPKINS UNIVERSITY 

METROPOLITAN PLANNING AND RESEAR& 



CENTER FOR 



BALTIMORE. MARYLAND 21218 



E.I.S. Data Inventory 



the ItS of information requested are Inapplicable to one or another type of Institution. Please 
answer all Items that apply, noting when the answer 1s m estimate. / 



Instructions . 
Please do not leave any lines blank: 
- 1f you mean Zero, write "0" 

1f you mean not applicable, write "N/A"; (1f entire sections 

are not applicable, please^so Indicate) • 

1f you mean an estimate, write "E" after the answer. , 

Much of the inf.njatlon requested m J be pliable from reports & 
stltutlon for their service organization or var '°"f,' u "°;^4 such material from Institutional Managers 
participating institutions, study coordinators 5 ou ^ s « l ect He u ^ ug ™*rthat Section II be completed 
ind use 1t to complete as much of this form as is JVannatate the statement of functional 

t^J^ZWSSXtZ be noted below. . / 



Date: 



Fiscal Year you are 
reporting: - 



Name of 'Organization: 



Name and title of managing-" 
director: . 



Railing Address: 
Telephone Number: 



Name of staff person most 
familiar with financial 
information/internal 
accounts*. . . 



Mailing Address: 
Telephone Number: 



6$> 



■J Section I 

• Data Inventory 
Institutional Operating Characteristics 



r 



SMS A Number: 



Institution Number: 



Audit basis: 
cash 
accrual 
hybrid ' 



Fiscal Year begins: 

IRS-.non-profit?: 
Yes 



Year organization 
founded: 



How many years in 
present facility: 

In what year was present 
facility built: 



PERFORMING ARTS ACTIVITIES 



1. Total Paid Attendance 

2. Total Complementary or Free 

3. Total Attendance 

4. Total Attendance by Subscribers 

5. Total Attendance Group Sales 

G. Total Discounted Single Tickets 

7. Total Ondlscounted Single Tickets 

8. lotal Possible Attendance * 

9. 2 Capacity paid (1 ; 0) 

10. Total if of Productions 
U. Total S of Performances . 



Regular Season Touring Sp ecial Events** 



In-School or 
other Programs** 



Total 



* Total possible attendance should reflect the fact that different halls may be used 
and that orchestra pit seating may be used for some performances. 

** Please briefly describe these events and programs, e.g.". "benefit concert local charity." 

In-schoo1 or other Programs: 



Special Events: 



EXHIBITIONS, LECTURES , WORKSHOPS , OTHER ACTIVITIES 
NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY 



Total I 



Main Facility > 
Total Days Open to the Public per year 
Total Hours Open to the Public per year 
Total Attendance 
Total Paid 

Total f of Permanent Exhibitions (excluding touring) 

— on average, how many mlrtlites do people 
spend viewing each exhibition? 

• Total I of New/Special Exhibitions (excluding touring) 

on average, how many minutes do people 
spend viewing each exhibition? 

— total § developed by the institution 

— total I developed by others* 



9 
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* merely being shown, but not developed by In-house 
curatorial staff 



73 



Total Attendance 



xxxxxxxxxx 



xxxxxxxxxx 



xxxxxxxxxx 
xxxxxxxxxx 



Total Paid 

XX XXXXXXX 

XXXXXXXXX 
XTOXXXX, 

XXXXXXXXX 



(continued on next page) 



00 
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EXHIBITIONS, LECTURES., WORKSHOPS. OTHER ACTIVITIES 

NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY 

(cont'd) 



lain Facility 

Total f of lectures 
Total * of workshops 

— on average, how many hours do people 
spend 1n each workshop? 

Total t of classes 5 

— on average, how many hours do people 
spend in each class 

Total t of films 

Total t of other (please list): 



Total I 



Total Attendahce 



vxvmx 



___imwL 



Total Paid 



XXXXJQL. 



XXXXXX 



Touring Activities - see next page 



75 
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EXHIBITIONS, LECTURES, WORKSHOPS, OTHER ACTIVITIES 
NUMBER OF ACTIVITIES AND ATTENDANCE: TOURING/OUTREACH 



Tour lu g. 



Total I of Touring Exhibitions 

i- on average, how many minutes do people 
spend viewing each exhibition? 

Total Days Available to the Public per year 

Total Hours Available to the Public per year 

Total n of Lectures* 

Total # of Workshops* 

-- on average, how many^hours do people 
spend 1n each workshop 

Total S of Classes* 

— on average, how many hours do people 
spend in each class 

Total 9 of Films* 

Total # of Other (please list): 



Total « 



Total Attendance 



XXX XXXXXX 



inwin . 



__xxxnxxxx_ 



XXXXXXXXX 



XXXXXXXXX 



i 
* 



Total Piid 



XXXXX 



_^_xxxxx_ 



_.. XXXtt. 



XXXXX 



_xxxxx_ 



erJc 



* Refers to outreach activities conducted outside the main 
facility. . 
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Ins true Uohs . 

Contributions from individuals and, businessmen may be received by the institution in either or both of two ways: as a 
cash contribution or a purchased membership treated by the institution as a contribution. 

^information provided below allows institutions to distinguish between both sorts of cash contributions. Informa 
•is first sought on cash contributions that are not received as purchased memberships. Information Is then requested 
membership income. > 

"Individuals 11 refers to contributions from individuals taken by them as a tax exemption. "Businesses" refers to contri- 
butions taken as a tax deduction by a business. You are asked to identify^ the total number of contributions and then 
gKoup them by size of contribution, . 



Information 
on 



CONTRIBUTION PATTERNS 



Cash Contribution {not including memberships) 
Total number of individuals contributing 



Total § grouped by size of contribution $0-49 50-99 , J^Q-499 ^_500-999, 1000 and over 

Total number of business contributions ' 



Total # grouped by size of contribution $0-49 50.99 100-499 ^^.500-999 1000-2499 

__2500-4999< 5000, and over 

Memberships 

Total number of individual memberships fy • 

Total i grouped by size of contribution :$0-49 „50-99 _J00-499 _500-999 _J000 and over 

Total number of family memberships 



Total # grouped by aUe of contribution $0-49 50-99 100-499 _500-999 1000 and over 



To lal number of business memberships 
Tot.al # grouped by size of contribution 



$0-49 ^50-99 100-499 J00-999 J 1000-2499 

2500-4999 5000 and over 



CONTRIBUTION PATTERNS 
(cont'd)" 



Please 1 1st all government agencies and levels of government, e.g. State Arts Council, 
from which you have received grants and specify .the amount. 



Granting Agency . Amount 



Please list all private foundations "from which you have received grants and specify 
the amount. . - . \ 



Foundation ■ Amount 



£2_ 



er|c — 



<3 



Instructions: Categories 1 through UP should be used for persons* regularly working for the Institution. Included, are salaried 
and hourly staff — i.e., persons for whom a W-2 form Is prepared — and '-volunteer and CETA staff, '(see note be- 
low regarding volunteers). Also Include all staff positions for Whom a contract Instrument is used. This will 
include sta.ff-p.a1d on a per service "basis, e.g., ushers and musicians, but not specialized consultant services, 
e.g., auditor. fro not Include guest artists or staff/cast of booked-ln shows. Do not In clude . personnel turnover 
in 1 -^111, I.e.,, the total f of persons who have worked In the Institution, but ratKerThe number of staTf 
positions these persons have filled. If the number of positions varies by time of year or t>y event, e.g., some 
shows require more dancers « pi ease" estimate average number of positions; at any point In time during the fiscal 
year for which Information is being* supplied , Cite total number of positions In each category and total hours 
worked per year. Including overtime • whether paid or not. 



ORGANIZATIONAL STAFFING 



I. ADMINISTRATIVE 

4 

Executive Director/General Manager/ 
Business Manager 

House Manager/Box Office Manager/ 
Dept. heads 

Oevelopment/PR/Fundralsing % 

Clerical/Secretarial 

(la 1 n fenance/Grounds/Res taurant-Bar/ 
Gift Shop/Shipping 



SUB-TOTAL 



PAID FULL-TIME 



■PAID PART-TIME 



CETA^i 



FULL AND PART-TIME 
' VOLUNTEER «- 



1 of positions 


i hrs worked' 
per year 


f oppositions 


hrs worked 
per year 


f of positions 


hrs worked 
per year 


f of positions 


hrs worked 
per year 


, r 




^ ^ 




























— 1 — 














\ 
















A 










i 


a 























4 

'Note: Volunteer Includes Guilds, Boards, and all other unpaid labor Involved In 
running the organization 



(continued on next page) 
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ORGANIZATIONAL STAFFING 
(cont'd) 



10 

/ 



II. ARTISTIC PROGRAM/PROOUCTION 

Hon -per form 1 ng : techn lea 1 /Manager 1 a 1 
(set, lighting, costume, wardrobe, 
design, props, casting, stage 
manager, artistic director, etc.) 

Performing: musicians, actors, chorus, 
dancers, conductors 

Stagehands/ushers/box-office assistants/ 
guards/securl ty/guldes 

SUD-TOTAL 



PAID FULL-TIME 

I of positions hrs worked 
per year 



PAI0 PART-TIME 

I of positions hrs worked 
per year 



CETA 



FULL AND PART-TIME 
VOLUNTEER* 



I of positions hrs worked f of positions hrs worked 
per year per year 



III. E DUCAT I OH/ RE SEARCH/0UTREAO1 

L 1 brarl an/Ed 1 tor/Photographer/Des 1 gner 
Instructor/Researcher/Curator/Conservator 

SUB-TOTAL 
TOTAL 



* Mote: Volunteer Inclutes Guilds, Boards, and all other unpaid labor Involved In 
running the organization. 
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WAGE STRUCTURE 



section.) 



Staff Catego ries 



Paid Full-Time 
average income per 
year all positions 



Paid Part-Time 
average income per 
hour all positions 



I, Administrative 

Executive Director/General Manager/ 
Business Manager 

House Manager/Box Office Manager/ 
Dept. Heads 

Devel opment/PR/Fundra1 si ng 
Clerical/Secretarial 

Maintenance/Grounds/Restaurant-Bar/ 
Gift Shop/Shipping 



(continued on next page) 
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WAGE STRUCTURE (cont'd) 



Staff Categories 



Paid Full-Time 
average Income per 
year aT.1 positions 



II. ARTISTIC PROGRAM/PRODUCTION 

Non-performing: technical /managerial 
(set, lighting, costume, wardrobe, 
design, props, casting, stage 
manager, artistic director, etc.) 

Perfomiing: musicians, actors, chorus, 
dancers, conductors' 

Stagehands/ushers/box-off 1ce assistants/ 
guaids/securit)^gu1des 



— ^ 



III. EDUCATION/RESEARCH/OUTREACH 

; Llbrarian/Editor/Photographer/Deslgher 
InstruCtor/Researcher/Curator/Conservator 



9 
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12 



Paid Part-Time 
average income per 
hour all positions 



90 



ro 

OY 



Section II ' ; 

Model Specific Data From 
Institutional Records 



13 



Average dally balance in all institution time (savings) accounts 
Average daily balance in alj institution' demand (checking), accounts 



the resulting number in the second blank). 



./ 



RANDOM NUMBER TABLE 



T3 

01 < 
4-> l/> 
O >> 



1 


2 


3 


4 


month in fiscal year 

• \ fi 7: 8 


9 


10 


11 .' 


12 


22 


24 


16 


13 


nj 


2 


7 


12 


25 


28 


31 


1 


n 


6 


4 


28 


14 - 

y 


- 8 


23 


30 


22 


1 


11 


30 


10 


29 


5 


15 


3 


18 


21 


20 


. 15 


9 


17 " 


26 



Using the table: For month 1, the three d*ys to sample are the 22nd, the llth, and_theJOth. 
count statement may read as follows: 



The ac- 
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Date 

1/10 

1/11 
1/23 



Transaction 

check 
deposit 
check 
check 




92 



ERIC 



ho roan HirArtlv from the above statement. . - 
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Total local real estate taxes paid directly by the Institution.* 

Total payments to local government made 1n Heu of taxes. 

Total admissions tax collected. Please (V) level of government. 

local tax 

state tax 



Amount 



Total sales tax collected. Please (>/) level of government. 

local tax 

state tax 



Amount 



payrolls. 



Tax or Fee 



♦Level of Government 



Amount 



♦Since most artistlcand cultural institutions are non-profit, .^^^i!^^!' . 
they will pay no real estate taxes. Some may own property which 1s not used for non- 
profit purposes, 1n which case they will pay property tax. 
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Please estimate total annual cost v of municipal-type services provided by -the 1nst1tut1 

1. Street lighting (include parking lots) > _ 

2. Landscaping * — ■ - 

3. Street maintenance 

4. Sidewalk maintenance J — 

5. Trash removal (not including janitorial or 

maintenance costs) 

6. Security and police (not including the cost , . 

of central station alarm services ' _ 

7. Other (please list) . 



Please 11st and describe any special municipal services provided to your -institution for which th* 
city or county does Sot require reimbursement (e.g., 5 po^cemen for two hours per week, etc.) 



i: 



0 tx- 



2. , 

3. ' 
4. 
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ro 
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Piece estimate the number of guest artists employed by the institution 

during the fiscal year under consideration. . • 

Noto: "guest artist" refers to any non-resident brought to the institution to direct, to give ^forjancci. 

rv.lhUin^ lectures etc (e g., a booked-in concert by a major symphony might involve 100+ guest artists; 

?or our purposes! gllit arilstfare non-residents in the community for a relatively short period of time. 
They may or may not be persons for whom the institution completes a W}Z. 

When guest artists are in your community, how many days on average do they stay? 

Note- The average should take into account guest artists-that may stay for as long as a month (e.g., an. 
actor brought in to do a play) as well as guest artists brought in for only one day. _ ... 

On average, how much will a guest artist spend per day, exel ludj n£ tte £ost .of 
accomodations? You may use per diem rates that are. part of contractual agree- 
ments - ^ simply your best estimate of likely daily expenditures on food, In- 
cidentals and entertainment. . 



When guest artist are in ypur community, how many nights, on average, do they stay? _j f 

Where do guest artists at your institution stay while in your community? And what does It cott them to 
stay\nere?* Please indicate the number utilizing the choices given and the cost to the guest artist per 
night. i 

# guest artists cost to each per 

<, v using night 



.Apartment owned by institution 
Hotel or motel (please name) 



Other (please list) 



What percentage of the Institution's total annual B a1d ticket sales/.d»1ss1ohs are sold through the 
following outlets: 



1. Box/ticket office on premises 

2. Group/block sales 

3. Commercial ticket agencies | 
^ Ticketron outlets 

5. Other sales 1n retail stores 

6. Co-operative ticket .booths (e.g., 
arts alliance sets up booth with 
aid of local bank to sell tickets 
for all member organizations) 



7, Other (please specify) 



Does the Institution participate in any subscription series or^ffer ^bershlps^nd services In 
c6njunct1on with any other arts organizations, (e.g., a perrorming ar* 5 
plays, 2 dance recitals, etc.) 

les . No 

IfYes.please.descr1.be:. • " 
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TO BE tOMPLETED BY THE STUDY COORDINATQRJ)NLY 

Please estimate the number of the following types of, businesses within convenient walking distance of 
the. institution that are open when the institution has performances or Is open to the public. 

< • 1 . • ' none one.cr two a few' . -many 



Restaurants .. — 



Bars 

Diners/fast food outlets 

. Galleries and specialty ^ 
shops 

Other retail establish- 
ments 



Were any of these businesses built solely or' primarily to serve the examined cultural Institution? 

Yes No ' 



If Yes. please Indicate which and describe: 



. ; . — — \ 

Are there-parking facilities near the examined institution that are operated by local government or 
local public agencies? • .• „ 

Y es" No 

Do parking revenues go directly to local government as general, revenues, or are they used solely to 
pay costs incurred "by the parking facility? y ^ 

general revenues the parking facility only __both 1U2 

, - ' — r ■ ; ' ' . ;■ ^ , • • .' i . 

, : 101 * • / • 
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TO BE COMPLETER BY THE STUDY COORDINATOR ONLY (cont'd) 



Are there privately run parking facilities" near the examined institution? (including facilities, 
owned and operated by the Institution.) • 



Yes 



_NO 

•V 



Were any bf these parking facilities bui 
stitut1on?« . 



It solely or primarily to serve the examined cultural" |n- 



. private lots 
public lots 



_Yes 
Yes 



No 



^ No 




Is thereYlocal or state tax in addition to'the parking fee? 
• • Yes No 



If Yes, how Is the tax computed? 
Local ■ 

m — 



State 



What percentage of people utilizing the institution arrive by car? 
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TO BE COMPLETED BY THE STUDY, COORDINATOR' ONLY, (cont'd): 



Private Lots 



What,percentage of parties arriving by CAf^are likely 
to use these "pacing facilities? , '\ • /, 

Approximately how long w1U the average audience/ 
visitor party park his car? 

'Approximately how much will they spend to park 
their car? . . 

What percentage^ parties arriving by car will use metered spaces? 

Approximately how much will they spend to park their cgr? 

~ ' * i , « 



What is the assessed value of the Institution's facility? 

Property owned by the Institution 
Facll1t1^ rented by the Institution 

% of facility occupted by the 
institution 



Nate: If not available fr» the- Institution, these figures may be available from the local tax 
ancTassessment department. 
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THE JOHNS HOPKINS UNIVERSITY 

CENTER E;OR METROPOLITAN PLANNING AND RESEARCH 
BALTIMORE, MARYLAND 21218 



TO: Study Coordinators 
FROM:- David' Cwi 
DATE:* March 1, 1979 



Attached is an expanded, version of- the annotated community data inventory 
distributed at-the October Study Coordinator's" Workshop. The revised 
draft has been developed after- a review of, the community data forwarded 
to date. We hope that it provides an adequate basis- for data collection 
despite the differences that«have appeared among partnership cities re- 
garding such matters as type and number of taxing jurisdictions, state/ 
local 'fiscal relations and the availability of particular data items. 




In the short run, your" first priority is the implementation of the stajf 
survey and ttie collection of budget statements and auditor's reports rpr 
our review. We would, like to complete all data collection tasks by the 
end of March and look forward to promptly returning your audience studies 
as soon as keypunching is completed. 
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Community Data Series Reporting Protocol 



r 1 

'Attached is a revised draft of the community data inventory distributed 
during the October Study Coordinator's Workshop. Each of the data items 
is reviewed and an attempt made to anticipate difficulties in 'collecting 
data. ' • » g 

The data required will be found in selected' state; local*' and federal re- 
ports. The attached includes suggestions' regarding appropriate state and 
-local agencies to be contacted. 

* • 

While many of the data items' deal with the SMSA as a whole, it will be 
necessary in many cases to provide information on f individual taxing dis- 
tricts within the SMSA. Even when the data item deals with the SMSA as 
a whole, you may find that the data has not been aggregated by an appro- 
priate regional or state agency; in which case you will have to assemble ; 
SMSA data Vrom reports prepared by appropriate local agencies* within the 
several jurisdictions' that comprise the SMSA. 

«We will be relying on you to 'document the .comrrfunity data series, Ideally, 
you could xerox' relevant pages from reports cited, recording also the 
title of the' report, the issuing agency, the. fiscal year covered, and the 
date of publication — in short, a standard footnote reference. You 

• should also maintain a file of correspondence- with agencies supplying in- 
formation. Be assured that you need not forward copies 1 of documentation 
to Johns Hopkins. (We will give full credit to you for the information 
you supply, so you should make sure that you have documented the data 
should persons raise questions concerning findings.) 

After you have reviewed the attached inventory, it will become apparent 
that no form can be devised to take account of the idiosyncrasies f of < 
participating cities! Since the notion of a standardized form seems in- 
appropriate, we think it best-that you; simply report data items in the * 
same order as they .are listed on the annotated inventory. We would also 
appreciate if you would cite the title of the report from which you took 
the information, the agency issuing the report, the page in the report, 
and the fiscal year covered. In short, please provide data values, in the 
same order as the attached inventory, and include a footnote reference 
for our records. 



c 
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When vou must construct data for the SMSA as 8 whole by adding together 
iScalTata" Pi °se cite all local agency reports and data values use 
Similarly, when data on individual jurisdictions is called for, please , 
cite each data value's and reports used. » 

• • ' f 

8 After reviewing the attached, it will be apparent that. some local impacts, 
especially tax revenues generated, may require inventiveness on your part 
and the advice of local or state agency staff.. For example, data on tax 
revenues retained or generated locally may be impossible to determine in 
cases when the tax is a state tax, and revenues are not returned to the 
locality on a formula basis. When revenues are collected in the 5!^>A oy 
the state, mi'xed with funds from oth^r local jurisdictions and returned 
through various state-krcal intergovernmental transfers, it may be dit- 
ficult to determine locally retained revenues attributable to the examined 
Institutions. It may be necessary to consult local experts on your state s 
tax policies should per capita or other formulas for state aid and/or the 
return of particul ar 'tax revenues not exist. 

Finally, there may be special local taxes of interest which are not dealt 
with in oui* model , and which may be applied by a or only some local 
jlrisdictW As a first step, you would do well to simply n ^ntify the 
major, state and local tax sources by examining the Budget Reports of 

-your city and" county localities or by contactings kncwledgeab e Persons 
in your Regional planning agency. Similary, you would do w ill to Request 
reports from the State Treasurer's Office that detail state/local nscal 

j relations This discussion may help to ma-ke clear why we recommenced at 
the outset that you involve knowledgeable local planners in this project. ■ 
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The following inventory of community data is a revised version of the draft re- 
viLld dur na the October Study Coordinator's. Workshop.., The inventory- lists the 
5ata ite^'ils dotation! mode/equation in which.it appears, page rererence i.n 
the' user manual and suggested sources of information. 



Data Items 



Total Local Business Volume (total local retail sales + total local 
wholesale sales + value added feo raw materials by local manufactur 
ers): TBV, B-4.1 , p, 43. ^ 

Source: Local planning or economic development department; .Bureau 
of Census publications - Retail Ir*<!S. ^1 itaJistics., Wholesale 
Trade Area Statistics- , and Census -of 'Ranuracttirers, 

Comnent*^ 'identify TBV for the SMSA as" a .whole, excop_t if sa^es tax 
'S W n the SMSA (see #14). A regional planning, or economic 
IwoSt^Ftme^t-may have aggregated this information for the 
several units of government with™ the SMSA, otherwise the mforma- 
*«ort must.be gathered for each local unit In the SMSA and aggregated. 
•Census or community data may be. old (e.g. 1967) .in which case the - 
figure for TBV must be increased to reflect current values. TBV can 
•be updated by assuming-an increase equal to the increase in sales 
tax receipts during the period in question, adjusting for changes 
in the tax rate. If it is necessary to adjust TBV, contact Doug 
-.Smith. 



2. Total assessed valuation of business real property: AV", B-4.1, , 
p. 43. 

Source: Local tax office. ^ 

Comment: Because the SMSA may consist , of several taxing jurisdic- 
tions" this may complicate your efforts, to identify AV There are 
■ two complications. AV may be comprised of separate valuations for 
business (a) buildings, (b) equipment, and c ^^nr. If ^ 
fering assessment ratios (ar) are used for (a), (b), or (c) by all. 
or some of the SHSA's taxing jurisdictions, then the assessed valua- 
tion for (a), (b), and (c) must beVl isted- separately for each taxing 
authority in the SMSA* Otherwise, we cannot utilize equation B-4.1 
which divides AV by the appropriate, ar. See i?3 and ^13 below. 
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The, ratio of assessed valuation to full market value of business '» 
property: ar, B-4.1, p. 43. 

Source: .Local tax office. 

Comment: "ar" refers to the percentage of full market value used 
in determining the assessed valuation of business property. W 
is conceivable that "ar" might vary by jurisdiction or by type of . 
property, prompting the need fpr separate AV values for eacn type 
Of Property in each local jurisdiction (c.f. #2 above . When as, 
sessed' valuation is 100% of full market value, ar is l^ Shauld 
"ar" values vary by type of business property or by jurisdiction, 
then a list should be prepared citing all local Jurisdictions that 
tax business property, the type of property tax, and AV and ar 
values for each type. This will allow a weighted Sf.SA value tar 
AV and ar. In addition, see #13 below. You may need, in assembling 
AV and ar. values to also cite business property tax rates by 
jurisdiction and type of property. 

' ' " r ~ * 9 

Local inventory-to-business volume ratio: ir, B-4.2, p. 45. 

Source: 'local planning, tax assessment or economic developme nt 
agency, or use a national ratio derived from an IRS (Internal 
Revenue Service) publication* Statistics of Income. 

- Comnentr~The local area-is the SMSA^as a whole. This item is + 
calculated as the ratio of the value of end-of-year inventory to 
gross sales; it is thus the value of inventory as a percentage of 
gross business receipts. (Cite the national figure used in the 
Baltimore Study if local data is not available.) 

Local time deposit reserve requirement: t, B-5., p. 46. . 

Source: State banking regulatory agency, .a local savings institu- 
tion official . 

Comment: When subtracted from 1, the, item indicates the percentage 
of deposits in time (savings) accounts that may be «ed by financial 
institutions for loans. The value to be used is for the .SMSA as a 
whole A complication is introduced because commercial banks and _ 
stat^ chartered banks and savings and loans may have differing reserve 
reqJ r m Inasmuch as they are regulated by differing federal or 
itatP aaencies This will recuire that t be weighted^ to reflect tne 
vo me Tf "savings™ th particular types of local savings Institutes . 
Pnllc Profile, of Chanqe may be available at a local bank i esearcn -a 
pfrTmi^daTaWbe fleeted by the appr ?Priate state regu atory 
agency listing total tire deposits (savings) in Banks, Savings and 
Lo'ns end Creoit Unk.u. The calcuUt.on or t snould be wei^l.tsu uo . 
reflect the percentage of saving dollars hold by federal and s.a.a 
chartered baSks! savings and loans and credit unions and the differing 
state and federal reserve requirements. Contact Doug Smith for ; 
details. 
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Local Demand deposit reserve requirement (checkfng institution 
regulation): d, B-5, p. 46. • ■• 

Source: State banking regulatory agency; a iocal checking institu- 
tion official. 

Comment-' Same as number 5 above for deposits .in -checking accounts. 
Such asTavfngs and loans and credit unions may not ave t tomd - 
(checking) accounts, the complications identified- in ,5 above may 
not arise. 

Local cash-to-business volume ratio: cbv, B-5, p. 46. 

Source: State economic development agency; Bureau of Census, U^S.. 
' Statistics of Income , and IRS (Internal Revenue Service), U^. 
Corporate Tax Returns.. (Selected years) . . 

Comment: The ratio reflects cash held in reserve by businesses as . 
a percentage of total 'business volume. Since this may vary due to 
economic conditions, an average cbv may be calculate y averaging 
cbv ratios Wtwo or more years. If a local cbv cannot be calcu 
lated, we win use an updated national figure. 

Local residential property tax rate: pt, 6-111.1, p.' 51 
Source: Local tax office or planning department, y 

Comment- There -is no SMSA property tax rate; rather, there is usually 
a different rite for the vaftoSs property taxing jurisdictions^,! thin 
the SMSA (general service governments, school districts, anoyor otner , 
' property taxing units.) Institutional employees may reside in ™re 
than one taxing district. If reliable data is available from the staff 
survey" then" ?here is no need to utilize equation 6-1.1.1 to estimate 
orooertv tax payments by employee homeowners. Consequently, there will 
11 no need identify "pt\ "TRA" or -R-. (See #11 and #12). However, 
if there are low response rates to the staff survey or the question 
dealing with property tax payments, or if reported values appear unreli- 
able, the" it will be necessary to utilize equation 6-1.1.1 and'develop 
values for "pt", "TRA", or "R". Study coordinators have been asked 
tl examine employee residence to determine how employees are distributed 
among local jurisdictions and taxing districts. In particular, it will 
be important to identify the taxing districts in which .hcsecwni. g^em- . 
Dlovees reside and the number of homeov:n*ng employees in those juris- 
dictions. This can be accomplished utilizing the staTf survey, again 
assuming adequate response to this question. 
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* 9. Total Full-time Employees and Full-time Equivalents:' Emps, B-5. 
•Source: Institutional Data Inventory |. 

10. Percentage of employees owning names locally: h, G-l.1.1, p. 51. 
' Source:" Staff Survey. 

' Comment: Examine staff survey response rates to determine if the ' 
survey can-be used to identify percentage of employees owning homes, 
and reported property tax payments. , Even -if there are. low response 
haiesuAve may be able to estimate homeownership and tax payments. 
) IfW proves necessary to use equation 6-1,1.1, we hope you will not 

/ - 'only report residential AV for each of the taxing jurisdictions in 
1 which employees reside, but also identify if AV is calculated other 

than as a percentage of fair majrket value,. e.g., in terms oT re- 
placement or' original cost. 

•• ' ' ' ' ^ ' , ( 

11. Value of local, residential housing: TRA, G-l.1.1, p. 51. • \ 

Source: Local -tax office tir -planning department. 

.' Comments: See #8 above. If it is necessary to use equation 

; G-l 1.1, then TRA and R (see #12) must be developed ror each 
. local jurisdiction in which employees own homes. (Percentage _ 
i owning homes and jurisdictions of residence can be determined via 

the staff survey.) 

12. Total number of assessed residences:/ R, G-l.1.1, p. 51. 
Source: .Local tax office or planning department. 

Comment: R must be consistent with TRA (#11). If the value 'of 
residential housing (TRA) includes rental or condominium apart- 
- *. ments as well as single family homes, then R must include the totals 
number of apartment unitJs and not simply the total number of 
buildings with apartments. 
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Business property tax rate (Business inventory tax rate): pt, . 
6-1.1.2, p. 53. • 

, .Source: Local tax office or planning department. 

.Comment: "'The notation "pt" appeared in #8 above. In many cases, 
■residential property tax rates (.78) and business rates 
are identical. However, this may net be so or business rates may 

■ be different from residential rates in some bujt not all local 
jurisdictions.. In addition, pt may vary for plant, equipment , .and 
inventory (see #2 above). While we sought to escape assembling 
data on jurisdictions that tax employee residential-property, you 
Will have to assemble data on business property tax rates for all 

.jurisdictions 'in the SMSA that tax business property. Contact 
\ Doug . Smith. See #3 above. 

The percentage of locally generated sales tax revenues retained 
locally: st, 6-1.2, p. 54. 

•Source: State tax' office; tocaj tax office. 

Comment: Sales taxes may be imposed by the state, by all or some ' 
local jurisdictions, or both. "st" is the percentage of J«* " 

revenues retained, not the sales tax rate. If a-local. jurisdiction 
assesses a sales tax and all revenues are retained, thejn.st = T._ iT 
sales tax rates or percentage revenues retained locally vary oy tax- 
ing jurisdictions within the SMSA, then it may be necessary to de- 
termine a TBV for each of the counties (and the city if it is not 
covered in county data). In this case, you would list all •juris- 
dictions whose-TBV values were aggregated to derive the SMSA-wide 
TBV and also cite the sales tax rate in each jurisdiction and st, 

■ the percentage of revenues retained locally. If there is a variance 
"in the type of sales that are taxed, this should also be noted. 

If the 'sales 'tax is collected by the state, it may' be returned on 
a formula basis to the localities or become a part of the state s 
qeneral revenues / If the former, .then a separate st should be cited 
for the state. If the .latter, then it will be necessary to consult 
local experts on your state's tax policies. Contact Doug Smith should 
sales taxes; Vary within the SMSA. . 1 

.• * - .. 

Sales tax revenues generated locally: STR/ 6-1 .2, p. 54. 

Source: State tax office; local tax. office (retail sales tax 
divisions). * ' . . 

Comment: STR may be any combination of the following: state, local, 
/both state and local, and bl-stste: For* esch case, related SiR and 
st values should be listed t^ether by local Jurisdiction and state. 
Where st =.0 this should be noted. Separate local STR values should 
total the SMSA-wide -STR. 
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Total income\tax revenues retained 6y the local jurisdiction: 
TYT, G-1.3, p.\55. 

Source: . State ,o\local fiscal officer. ^ 

Comment: Income t<his may be imposed by the state, by all or 
some local jurisdictions or both. In addition, a locality may 
charge a commuter tax \n the earnings of nqp-residents as well 
as tax the income of regents. Finally, the^state may collect 
income tax and return a portion of it to the local, jurisdiction 
in which the tax payer resWes (or, the locality may piggy 
back" its tax on the state Sx): Similar to #14, if the income 
tax' rate varies either "plagy- back" ; percentage returned by 
"the state, commuter versus resident or by local jurisdiction -- 
then it will be necessary to 1-isVeach jurisdiction s retained 
income tax Revenues, distinguishing tax revenues 'paid by ^com- 
muters for those counties with both\commuter and residetu income 
taxes. 



..Please also list income tax rates for the 
in which employees reside including "pig* 
taxes and the state tax if the state is n 



taxing jurisdictions 
back" taxes, commuter 
miired to return a 
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percentage to each jurisdiction. The percentage revenues^re- 
ta'ined by the local jurisdiction should be nqted if- less t&an 
100%. ■ V 



17. Total local households: HH, G-1.3, p. 55. 

Source: Local or regional planning department.. 

' Comment: Identify total local households. If there Js a 
muter tax, then a separate HH will be required indicating 
number of local households paying the commuter tax. rate. 



State per pupi-1- educational grant to the local communityr 
6-1 .4.1, p. 57. ' . 

Source: State education. agency; local fiscal officer; local 
school agency fiscal officer.- 

Comment: "As stated in the model user manual, it is supposed that\ 
SE is a grant per pupil and the grant is the same. for each local 
jurisdiction. This may not be correct and the grant may vary, in 
which case SE .should be cited, for each school district in the SrISA, 
Or it may be possible to construct an SE value for each school dis 
trict by dividing state aid for reoujjr''pj^gj^ms (as opposed to 
special education) by total enrollment in each -school district. 
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Other state revenues attributable to the institution and its em- 
ployee households (prodded solely on a per capita basis): OR, 
6-1.4, p. 56.'. ' ■ ■ ' •]• 

Source: State fiscal agency; |tate planning department; local ' 
fiscal officer. j 1 : ' . ■' 

Coiiiient: "if OR is ltreated likfSE --per capita aid to educate 
the public school children in elplcyee households — this requires* 
that individuals ill' employee' hofseholds el.igible for aid be identic/ 
fied But OR may] refer to perfcapita tid not directed at persons' . 
with'special ne'eds but rather jurisdictions "as a whole.- For-ex- < _ 
ample, state revenue sharing mai be provided on a, per capita basis , 
or per* capita aid provided for fpads or other* services used by the 
entireldcal population. If aid is forthcoming on other, than .a . 
per' capita basis, it lay be possible. )h construct OR by listing state 
aid to 1 services in thl SMSA. that can be utilized by all res i- _ 
-dents, then dividing |y thejocal -population. Agsin* this may have 
to be done separatelylby county. ... - * 

Local operating budglj excluding public scho61 costs and non-locally 
generated revenues: '$> G-2.1, p. 59. 

/ - || 

Source: State local government agency report on local government 
finances; local fiscal officer. . . r 

Comment- The local alea is the entire SMSA.. There will be a B 
-value for each local^risdiction within the SMSA where institutional 
employee, households rfide. .You will have, to assemble tota operating 
Mgets for„all juri Actions in the^MSA for which you win have 
information" Worn the 1 employee survey. If there ar^ ^core€^TTipo^ 
Jolted municipal Ui A" M should strive for all major jurisdictions 
-in which staff residifcontapt "Doug Smith), Exclude teSUJ^-,- 
operating budgets thellcost of public schools, as weU as all h _ on- local 
F evenues . ~Do not jnauae lion- recurring costs . Non-local revenues 
include federal and slate aid. ■ . 
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Total local populatioi: POP, G-2.1, p. 

Source: • State planning department; local or regional planning" 
department. f| 

Comments: This shoiifd be provided for each of the jurisdictions 
included- in #20, wit| each jurisdiction's POP listed*separately. 



»^age fc.ignt- 
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' ' 22'. Local public school operating budget, excluding revenues from non- 
T ' local sources: SB, 6-2.2, p. 61. \> 

.Source? - Local school agency fiscal officer* 

-.Comment i The comments to #20 above apply here as well. Cite V 
* budgets for all school districts in which employees have enrolled 
, children. Exclude revenues from non-local sources. . _ 

■'' ". '•• " '. ' i 

• )23. Number of children in. employee. househoVs attending public school's: 
• / * c, 6-2.2. ; 

- 4 *' J-^Source: Staff Survey 



24. Total number of persons in staff households: EHH, G-2.1. 
Source: Staff Survey . v • 



25. Total* enrollment in local public primary and secondary schools: 
\ TC, G-2.2, p. 61. * 

Source: State education department; local school agency. . 

Comment; Data should.be provided for each school district in which 
employees have enrolled children. 

%'f ■ . 

26. Value of all non-school local govemmental^ucoperty: GPm, '6-3, 
p. 62. 

Source: State tax (assessment) office; local tax (assessment) 
office. 

\ ■' • ■ 

" Comment: The values for these, items may be in costs today of re- 
placing governmental property or the original cost of these facili- 
ties expressed in current dollars. Cite convention used in. jieu of 
fair market value b£ 1 ocal assessors . 



27. Value of all school-related governmental property #2: GPs 

Source: "State tax "(assessment) office; local tax (assessment) 
office. 

' -> 

• Comment: The value for these items may be in costs today of re- 
• -placing governmental property or the original cost of these 

facilities expressed in current dollars. Cit.2 convention used irf 
lieu of; fair ii:£r:;et va'Uc: by- local ' assessors . 
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28. .Assessed value, of institutional tax-exempt property; AV X G-4, p. 63. 
% Source: State or local tax (assessment.) office. - ' , s 

Comment: An assessed value .must be identified for all institution > 
owned N or rented tax exempt property. Cite the jurisdiction assessing 
the property and the method utilized if other than fai^ market value, -- 
e.g., replacement cost or qrtginal cost in current dollars. \The 
jurisdiction's assessment ratios and business .property tax rates 
should also be noted here if not already cited in providing values 
for #3. and £13. If a property is owned by ; the local jurisdiction — 
e.g. municipal^ museum -- please' note this. 
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TO: 
FROM : 
RE: 
DATE: 



Doug Smith 

Sample Frame Documentation 
July 3, 1979 a 



plino occurred- has been marked; 

that precedes the first event sailed tkru the closing night (d«y) that 
follows the last event' sampled. 

„,n„iH lii-c vou to verify this information. In addition, we would like 

sure ass aarr^ ^» 

tions should be able to assist you in this matter. 

Even for the events that were not sampled (but;did occur^during^the sam- 
DllXq Sertod), it is imperative that we know the total attendance for 
thJll events Please write this information in the appropriate ' day- 
• block/ wUh^he name and. type of performance. An example is given on 
page two . 

In cases where only a handful of performances are given over the entire 
season! they should all be listed. This may require- a separate sheet 
' attached to the calendar. 



* Local, as usual, means in SMSA 



July 3, 1979 51 
Pane Two* 



FROM; Doug Smith 



Examnle: The Rgoertory Th3?trg _ .(.XX) 




Key: TA = tot^l attendance 

SI s sampling interval used' 
' NR = number of questionnaires returned 
RR = response rate (raw) 
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July 3, 1979 
Pago Throe 



TO i 

FROK: Doug Sr.iith 



In the example, we see that ^wlct* ^ns oii the>th ~ the st art of 
the sembliivQ period. The first event sealed is the 8th . The >a st 
l\Lt sir, led is th- 13th end the closing night is the 1/th. You would' 
Sy S f L dates and times are correct, add or .delete Perftnaanrtr 
as necessm, and fill in the total attendance figures for the- 7th foi 
both snows on the 9th and 10th,; for the 12th, Hth, and 15th, and both 
shows on the 16th and 17th. 

It should he noted that we have provided calendars for six (6) months. 
Only the months that cover the applicable sample period need be filled 



in. 



When you return the calendars to t.s, pi eas* include any performance cal- 
endars that the Institutions distribute, you have any questions, 
please feel free to call. • 

Thank you. 

\ 



ice: David Cwi 
Attachments 



CENTER, FOR MCTROpOLIT/Jf riM.VKC A.\'D RESEARCH 
BALTIMORE. MARYLAND 21218 



■ Do cument fan Data Collection Efforts 

Thp <iy citv Droicct has involved a nuirber f data collection tasks/ 
ar+viri s'ti cs . and staff households. As part ot en ov.ian „ rt n« r 

drtTSSlfty. « seekl ' n 3 t0 docu!55nt V5r1 ° us 5spec 

tion and data -handling., . , 

-Murh of the inflation needed has already been provided, e.g. . the- 

M fences that led to different Practices on the part of ""^"'J^ 

as well as identify potential inpacts on data quality. 

If you are aware or suspect for any reason that data^uality varies 

reason for yo^ur suspicion. 

- pi Pase read over the attached documentation issues and contact Doug 
Smith f you haie anj questions. We hope that this last task .snot too 
bSrdensoVe and that ft can be completed within the next two weeks. 
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1) Audi enco 'Survey 

(a) Completed and "cleaned" SERF'S 

(b) . Distribution and Collection: 

mm vfts the sans person responsible for supervising the 

• distribution and collection of questionnaires at ! 
1 everv institution, or did this vary by institution? 

v was the same person responsible within .individual 
institutions? How was this person trained? 

« • 

~ iDid the same group of people distribute end collect : 

at each institution?* Who were these people? Ushers? 
JSther volunteers? Arts. Agency staff? How were .they 
{trained? - 

— What constraints were imposed, either by the institu- t 
tion-type cr the management? (Be sure to aiscuss 

• problems such as underestimated attendance or large 
numbers of ineligible respondents,) 

—'Did the study coordinator participate in the physical 
handout/collection .process? If so, what portions, and 
to what decree?, (Be sure to fully describe the re- 
lationship'between the study coordinator ana surveying 

- personnel .) 

— What is the study coordinator's opinion of the survey 
procedures? Did the process vary by institution? 
(e g , questionnaires distributed in programs instead 
of separately, announcement from the stage at some 
places and not at otheVs) Were staff trained prior 
to distributing and collecting questionnaires.' , 

' — Essentially, how .was the process organized and moni- 
tored and what improvements could be maoe? 

(c) Editing: 

— Was the same person* responsible for supervising the 
editing of questionnaires at every institutions or 
did this vary by institution? Was the same person re- 

- sponsible with'in individual institutions? 

Did the same group of people edit the question 
7 for each institution? Who were these people? Volunteers. 
Institutional staff? Arts Agency staff? 

• — How were the editors trained? *By whom? 
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~ Did they have any difficulty, undarstandlng the 
• editing-protocols provided by the Metro Center? 

What improvements, if any, could be made on these 

protocols? 

-r How much time, on average, did it take to edit one 
questionnaire? 

I'd) Complete documentation of sampling frames Yoirwi IV 
receive a calendar for each institution. It w 11 show 
all the events in the sampling period, of which we 
are aware, and indicate those sampled. In many cases, 
this information will c be complete, and you need only 
Verify it. In other cases, it w.ill be necessary to fill 
in performances that are not listed. Specific instruc- 
tions will accompany the calendars. 

(e) Was the keypunching verified? 



2) Staff Survey . ' • r " 

, (a) Distribution and Collection: 

— Who handed out and collected surveys? ) 

~ What is the study coordinator's opinion .of the. 
quality of the survey procedures sn|on what facts 
is this opinion based? .r* 

— What constraints were imposed, either by the in- 
stitution-type or the management? 

— Did the study coordinator participate in the 
physical handout/collection/edit process? If so, 
what portions, and to what degree? 

— Essential lv, how was the process organized and 
monitored "and what improvements could be made? 

; , r 

• (b) Editing: 

... Who edited the surveys? 

-V How were they trained? 

— How much time did they spend? 



sr 12<J 
ERIC • 



E.I.S. Data Inventory 

— Did one person/ meet with all institutions, or did 

• several persois each meet with several institutions? 

— Were the inventories. cor.pl eted by someone at the in- 
stitution of were they completed jointly wi ch the 
study coordinator or some-one designated by hiPi/ner. . 

— Who supplied the information? 

— Were the same procedures used for each institution? 

— What constraints were imposed on this process (if 
eny).? . ; ' ^ * 

— What is the study coordinate's opinion if data 
quality? (Cite the reason for your judgment.) 
Please review problems in gathering data. 

' , * .- • . ♦ ■ 

Annotation of Auditor's Report on Budget Summary: 

— Did one person meet with all institutions ,^or did 
several persons each meet with several institutions? 

—Who supplied the information? 

— Was it the person most familiar with accounts 
pay^ie? ' , 

— How much time did they spend? 

— What is- the study coordinator's opinion of the 
quality of the data? (Cite the reason for. your 
judgment.') 

~ Was the same* procedure applied to every institution? 

— What constraints were imposed on this proqess (if 
any)? 

—Was the person who. provided the data ashed to name. 
. local suppliers, or was their estimate simply ac- 
cepted without challenge ? 



.Did the study coordinator personally P^t^ipate 
in the review of each item or. was he only able to 
request information which was supplied at a later 
date? 



osamunity Data ' Inventory: 



(a) 



If completed properly, the Community Data Inventory , 
should include on appendix of sources, references and 
comments about -the data . Please review p rob ems in 
gathering data, special tabulations that might have 




been t required, etc.; 



Adjustment for Touring out-of-SMSA: 

(a) The E.I .S. Data Im/entory asks for various kinds of at- 
tendance figures— However, we> n*d an estimate^ ,ha 
total attendance^ performances/exhibitions 
SMSA, for each institution, including "touring activities 
within the metropolitan area. Please forward this, 
data as soon as possible, distinguishing main facility 
from fthS sites It should be noted that all touring 
oTof the SMSA would be excluded, as would penormances 
qiven in schools. It would include attendance at the 
institution^ main facility as well as attendance for 
" ,. tours in the\SMSA. 
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